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Notice of Data Breach
Posted: September 25, 2025

Arkansas Heart Center values the privacy and security of our patients’ personal information. We are writing to inform our community about a recent data security incident.

On July 29, 2025, Arkansas Heart Center identified a data security breach involving our computer systems. At this time, we are continuing to investigate the incident to determine the scope of the information that may have been accessed. While we have not yet confirmed whether any specific patient information was compromised, the types of information potentially involved may include names, dates of birth, addresses, medical information, and in some cases, insurance or billing details.

Upon discovery, we took immediate steps to secure our systems, engaged cybersecurity professionals to assist with the investigation, and notified law enforcement. We are also enhancing our security measures to reduce the likelihood of a similar event in the future.

What You Can Do
We encourage patients to:


· Monitor account statements, medical records, and explanation-of-benefit forms for any unusual activity.
· Report any suspicious activity to your insurance company or healthcare provider immediately.
· Consider placing a fraud alert or credit freeze with the credit bureaus as an added precaution.

Our Commitment to You
We deeply regret any concern or inconvenience this may cause. Protecting your information is of the utmost importance to us, and we remain committed to maintaining your trust.

If you have questions or would like more information, please contact us at:

arkheart@arkheartfs.com
📞1-800-517-5553 Option 2
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