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Frequently Asked Questions (FAQ’S) about COBRA

What is COBRA? COBRA is the federal program that allows you to continue your group's Medical, Dental and or Vision
coverage that you had through your previous employer at your own expense. Most employers pay a portion of the group
insurance costs for their active full-time employees. COBRA premium cost will seem higher than what you were paying
while employed as you are now responsible for total premium. By law, the maximum premium for most COBRA enrollees
can only be 102% of the actual premium cost. COBRA is not a new insurance plan and CPI is not an insurance company
handling a new policy.

Will | get a new insurance card? No. COBRA coverage is a continuation of the coverage you had while still employed full
time. You will be insured by the same insurance carrier under the same company policy and use the same insurance card.
The same copays, limits, and deductibles will apply. CPIl is not an insurance company. We cannot assist you with claims,
deductibles, co-pays, etc. These concerns need to be directed to your carrier.

How long does COBRA coverage last? In most circumstances, COBRA coverage can last up to 18 months. Under some
circumstances and special conditions, certain dependents can receive COBRA coverage for up to 36 months. Individuals
who have been determined by the Social Security Administration to be disabled may be eligible for an extension of 11
months (for a total of 29 months). If you think you may be eligible for a disability extension, you must notify CPI
immediately!

How long do | have to decide if | want COBRA? By law, you have 60 days from the day you lost insurance coverage from
your former employer or the date of the notice, whichever is later. This is called your election period. You can find this
information on the COBRA Continuation Election Form.

Do | have to pay when | send in the form? By law, you have 45 days from the date that you return the election form to
make your first payment; however, most insurance carriers will refuse to reinstate COBRA coverage until the initial
premium payment is received. We strongly encourage you to make the initial payment as soon as possible so that your
coverage is reinstated promptly.

Are you going to send me a monthly bill? No. After your first payment is received, CPI will send a set of payment coupons.
According to Federal Law, it is your responsibility to pay your COBRA premiums on time even if you do not receive a
monthly bill, invoice, statement, or coupon book.

How soon will my COBRA coverage be active? To be reinstated under COBRA, CPl must receive your election with your
initial premium payment (payment due from the date of COBRA Eligibility), process it, and then notify the carriers. Once
you have made your initial payment, CPI will notify the carrier of your election within 1 business day. **Please Note**
Insurance companies can take 7-10 business days or longer to update their records to reflect that your COBRA coverage is
now active. This process takes time, so you should be prepared to experience a temporary loss of coverage.

Does that mean | will have a lapse in coverage? No. Once the records are updated, the effective date will reflect that
there was no break in coverage. Any medical expenditure that you make during this processing period can be submitted
to the carrier for reimbursement when their records are updated. Check the insurance carrier’s website or call the toll-
free customer service number on your insurance card for reimbursement instructions.

1 Rev 3/2021



Where do | send my forms and payment? Forms and Payments should be mailed to 6421 Perkins Rd, Baton Rouge, LA
70808. Enrollments and payments can also be completed online https://cobra.mycpiteam.com/ .

What kind of payments do you accept? CPl accepts payments by check or money order. Payments should be made payable
to /CPl and mailed to the address above. We do not accept payments via cash, or payments made in person at our office.
Payments in the form of debit/credit cards can be made at https://cobra.mycpiteam.com/. If your bank offers an auto bill
payment service that mails a physical check, you may use that service to pay as well. Make checks or money orders payable
to CPI.

When are payments due? Payments are due monthly on the first day of the month. You have a grace period of 30 days to
make that payment. For example, the premium for June is due on June 1%, but can be made at any time during the grace
period, up to June 30™. We record your payment as made on the day that it is postmarked by the US Postal Service, not
on the day that we receive or process it. We scan and retain images of all correspondence, including the envelope to
preserve the postmark date.

What about late payments? LATE PAYMENTS ARE NOT ACCEPTED. Payments postmarked after the grace period ends will
NOT be processed and your COBRA coverage will terminate. Once terminated for nonpayment of premium, coverage
cannot be reinstated.

What can | do if | did not make the payment on time and my coverage was canceled? If you are not eligible to enroll in a
new employer’s plan or a spouse’s plan, you may contact your State Department of Insurance to get information about
obtaining an individual policy. You can also contact the CPl marketplace, KindHealth to receive assistance with finding
health insurance plans. Visit https://www.kindhealth.co/ or call 888-871-3864.

| was enrolled in medical, dental and vision coverage for my entire family? Can | change this? In most situations, you
may choose to continue only one or more of these plans. Check the box by the plan/s that you wish to continue the
election form. However, some employers do not allow this. If your employer has established an “all or nothing” COBRA
policy, we will notify you. Also, if you currently have family coverage, you may choose to cover only yourself, yourself, and
your spouse, or yourself and your children. However, if you have employee only coverage, you cannot increase your
coverage to include your children or spouse, unless the marriage or birth occurred after you elected COBRA coverage.

I was enrolled in family coverage. | do not want to elect coverage for myself, but my spouse wants COBRA. Can we do
that? How can | find out what these changes in coverage would cost? Yes. Your covered dependents (spouse and/or
children) each have the right under the law to elect COBRA coverage independently from what you decide. Please review
your initial continuation letter for pricing.

I sent in my election form and my payment two weeks ago, but my physician’s office states that | have no coverage.
CPI notifies the insurance company when you elect COBRA. Your coverage is reinstated by the insurance carrier, not CPI.
Regrettably, CPl has no control over how quickly the carriers process the election and update their records to restore
your coverage. We do retain proof of notification to the carrier and can occasionally assist in having them reinstate
coverage if your election and payment were received and processed in our office more than 3 weeks prior.

Must | notify you when | want to terminate my COBRA coverage? You are not required to notify CPl when you want your
COBRA coverage to end; however, you may send a notice by email (cpisupport@mycpiteam.com) or by US mail that you
intend to allow COBRA coverage to lapse. When you do not make your payment within the grace period, your coverage
will be terminated.

I have more questions. How do | get answers? Send an email to cpisupport@mycpiteam.com or call into our toll free
phone line (866)241-0237.
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