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Employer Self-Service Renewal

We are excited to announce updates to our Employer Portal to make COBRA plan rate renewals easier.  These 
updates are designed with your convenience in mind. 

Now, you can conveniently enter:

• New plans and rates, plan rate renewals, and open enrollment periods
• Adjust user permissions
• Check plan renewal status
• Map participants
• And access renewal reminders and reporting

… all from the Employer Portal.
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Employer Self-Service Renewal

Employer Portal Self-Service Plan Renewal

Employer Portal 
Self-Service

● Homepage
○ Message that plan are available for

renewal
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Employer Self-Service Renewal

Employer Portal Self-Service Plan Renewal

Employer Portal 
Self-Service

● Plan Renewal Page
○ Status of Plans (QB &

DB)
○ View Plans to Renew or

Submitted
○ Choose plans “Ready to

Submit”
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Employer Self-Service Renewal

Employer Portal Self-Service Plan Renewal

Employer Portal 
Self-Service

● Renewing Plans Step 1
○ Click : next to plan
○ Review current rates
○ Reuse or Add new rates

● Member Specific Rates
cannot be renewed
through ER portal
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Employer Self-Service Renewal

Employer Portal Self-Service Plan Renewal

Employer Portal 
Self-Service

● Renewing Plans Step 2
○ Review General plan

information
○ Edit fields if applicable
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Employer Self-Service RenewalEmployer Self-Service RenewalEmployer Self-Service Renewal

Employer Portal Self-Service Plan Renewal

Employer Portal 
Self-Service

● Reporting
○ Standard Report -

Employer Plan Renewal
○ Available in Admin &

Client Portal
○ Run by Member Type




