CPI
Activating Direct Deposit

1) Consumer enters bank account information on the banking page.

Home Accounts Tools & Support Message Center E)
Banking
Bank Accounts Add Bank Account

No bank accounts exist

Banking / Add Bank Account

Bank Account Information “Required
Routing Number *

Account Number *

Confirm Account Number *

Account Type * Checking v

Account Nickname *

Bank Institution Information

Bank Name *
Bank Address * Address Line 1
City
Select a state. . = Zip Code



2) A pop-up will appear stating that a micro deposit will be made.

Add Bank Account

Further action is required to activate this bank
account. A deposit will be made to the account in the
next 1-3 business days. Once you confirm the
deposited amount, the account will be activated and
available for use. You can confirm the deposited
amount from this site by accessing the Bank
Accounts page or by clicking on the link in the Tasks
section that will appear on your home page.

3) The bank account will become “pending” while the platform waits for the
consumer to activate with micro deposit.

Banking

Bank Accounts Add Bank Account

DEMO BANK
Testing Bank 1
W 1122
Checking
View

Activate
Remove



4) Consumer clicks “activate” and enters the micro deposit amount.
Banking / Activate Bank Account

Activation Details *Required

To activate this bank account you must venfy the amount that was deposited to the account below. You are allowed only
two attempts before the account will be locked

Bank Name Testing Bank 1
Routing Number X0k 1111
Account Number xxxx1122
Amount * %

Enter the amount deposited into your account.

5) Bank account is now active

Banking

o Bank Account Activated
Account number 001122 has been successiully activated.

Bank Accounts Add Bank Account

DEMO BANK

Testing Bank 1
Xxxx1122
Checking

View / Update
Remove

**Please note, after adding banking information, you will need to change your payment
reimbursement from check to direct deposit. This can be found under Accounts > Profile >
Payment Method. **




Activating Direct Deposit (Mobile)

1) Consumer goes to “Manage Bank Account” page from the profile tab.

No SiM = 1:02 PM 100% (£

< Back Manage Bank Accounts

Bank Accounts

Mo Bank Accounts found

g
GOOGLE

2) Consumer enters bank account information.

No i & 112 PM 100% £

< Back Add Bank Account

Bank Account Information

Routing Number**
Account Number**

Confirm Account Number**

Where can | find my Routing/
Account Number? >

Account Type** Please select >

Account Nickname**

What is Account Nickname?

-y Q =

Home Profile GOOGLE




3) Page displays that micro deposit has been made.

4:25

¢ Back Add Bank Account

Verify your bank account

Further action is required to activate this bank account.
A deposit will be made to the account in the next 1-3
business days. Once you confirm the deposited amount,
the account will be activated and available for use. You
an confirm the depasited amount from this site by
accessing the Bank Acceunts page or by clicking on the
link in the Tasks section that will appear on your home
page.

B

Log Out

4) Consumer enters micro deposit amount.

Carrier T 11:54 AM

< Back Activate Bank Account

To activate this bank account you must verify the
amount that was deposited to the account below.
You are allowed only two attempts before the
account will be locked

Accoul etails

Bank Narne UNITED BANK
Routing Number 2008849

Account Number Xxx3123

Amount*

r the amount depe

-




5) Bank account is now active.

Carrier & 154 AM

& Back Activate Bank Account

To activate this bank account you must verify the
amount that was deposited 10 the account below,
You are allowed only two attempts before the
account will be locked,

Bank Name UNITED BANK
Routing Number XxxxB849

Account Number Xuxx3123

Ameunt*

r the amount depasited into your accaunt

il e =

Home Profile GOOGLE






