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MINIMUM SERVICES 
 

The Minimum Services charge represents the 
minimum, non-declinable services required to 
facilitate the disposition of a deceased person, 
whether by cremation or burial. 
 
This minimum service charge is applicable to every 
family we serve and includes transferring the 
deceased from the place of death or other location 
to our facility, where the deceased will be placed in 
a casket/cremation container of your choosing and 
securely held until the necessary documentation is 
completed for burial or cremation, as applicable. 
Once the required documentation is ready (i.e. 
death has been registered and if applicable, the 
coroner’s certificate for cremation has been 

obtained), the deceased is transported in a service 
van or SUV to the cemetery or crematorium at the 
earliest practicable opportunity or at a scheduled 
time, as applicable. 
 
ITEMIZED COSTS 
 
Basic professional services ......................... $ 1,460 
Documentation ............................................... $ 370 
Minimum preparation of remains .................... $ 155 
Facilities for preparation/embalming/shelter ... $ 285 
Initial transfer of remains ................................ $ 300 
Administration vehicle .................................... $ 145 
 
Total of itemized services ......................... $ 2,715 

 
What is NOT included in the above Minimum Services: 

• any supplies, such as a casket/cremation container, urn, outer burial container, stationery, etc. 

• any additional services that may be selected, such as embalming, visitation, and funeral services 

• the initial transfer of the remains from a location other than an institution 

• additional mileage fees beyond 65 km 

• pacemaker / other implant removal, if applicable 

• disbursements to be paid to third parties on your behalf. 

 

Minimum required disbursements, as applicable (as described on page 8): 
 
Cremation fee charged by Guenette Crematorium: .................................................................................... $690 

Coroner’s fee (required for cremation/out of province shipments only): ........................................................ $75 

Bereavement Authority of Ontario Consumer Protection fee:  ................................................................ $30 

Interment fee charged by the cemetery to open and close the grave:  ....................... Price varies by cemetery 
 

ADDITIONAL SERVICE CHOICES 
 

Additional body preparation services 

You may wish to view your loved one prior to burial 
or cremation. Consider choosing “identification of 
remains” or embalming, as it might afford a more 
peaceful final viewing experience. Embalming is not 
legally required, but may be recommended to 
preserve the body between the time of death and 
final disposition.  

Visitation 

These are informal gathering periods that allow 
family and friends to come and pay their respects 
and offer comfort to a grieving family.  

Funeral service 

This is a ceremony with the body present in a casket. 
A funeral service can be religious or non-
denominational and can be held in various places, 
including within our premises, at a place of worship, 
a venue such as a hall, or at the graveside.  

Memorial service or Celebration of life 

This is a service to commemorate the deceased, 
which takes place after the body has been 
cremated. The cremated remains may or may not be 
present, as chosen by you. We are proud to have a 
Certified Funeral Celebrant on staff to help honour 
your loved one. 

 



Unless otherwise specified, prices shown do NOT include applicable HST. 

 
COMMONLY SELECTED SERVICES 

 
A: TRADITIONAL SERVICE 
Embalming with two periods of visitation at our premises, with a funeral service the following day at a church 
or other location off-site, and procession to a local cemetery, or transfer to the crematorium.  
 
B: MEMORIAL SERVICE WITH VISITATION  
Cremation with two periods of visitation at our premises, with a funeral service the following day at a church or 
other location off-site with use of the funeral ark, and procession to a local cemetery.   
 
C: SAME DAY MEMORIAL SERVICE 
Cremation with a period of visitation for 2 hours followed immediately by a memorial service at our premises, 
with the use of the funeral ark.  
 
D: MEMORIAL SERVICE OFF-SITE 
Cremation with a memorial service at a church or other location off-site with the use of the funeral ark, and 
procession to a local cemetery.  
 
E: DIRECT CREMATION 
Cremation with no visitation, nor memorial service. 
 
 

A B C D E 

Basic professional services   $ 1,460   $ 1,460   $ 1,460   $ 1,460   $ 1,460 

Documentation   370 370 370 370 370 

Embalming / Minimum 
preparation of remains 

550 155 155 155 155 

Staff services for ceremony 410 410 410 410 --- 

Staff services for visitation  450 450 --- --- --- 

Facilities for visitation / 
ceremony 

450 450 450 --- --- 

Facilities for preparation/ 
embalming/shelter 

285 285 285 285 285 

Removal and transfer - 
Institution 

300 300 300 300 300 

Hearse for ceremony 295 295 --- 295 --- 

Lead car – Pallbearers’ car 145 --- --- --- --- 

Administration vehicle 145 145 145 145 145 

Guenette Crematorium --- 690 690 690 690 

Total:  $ 4,860 $ 5,010 $ 4,265 $ 4,110 $ 3,405 

 
These examples do not include disbursements, applicable taxes, and merchandise such as a casket, 
an urn, and stationery. 
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DESCRIPTION OF SERVICES AND FEES 

Any services marked with an asterisk (*) are the minimum services required to carry out a direct burial or 
cremation. Services such as embalming, visitation, and ceremonies are optional. You may choose only the 
services you desire.  
 
* Basic professional services ............................................................................................................... $ 1,460 
Professional consultation with a licensed funeral director in order to create a meaningful and personalized funeral 
service, including but not limited to: expert advice on choices to meet your needs; drafting obituaries; posting 
information on our website; photo retouching and editing; and advice regarding possible government benefits. 
Also includes coordination of all activities, rites, and ceremonies before, during, and after they have been 
provided by us and/or by third-party suppliers, such as: clergy; cemetery staff; crematorium personnel; and any 
other persons or organizations that must be contacted. Our firm provides the services of a licensed funeral 
director, as well as support staff, who are available 365 days a year, 24 hours per day, to respond to the needs 
of families. We do not charge additional fees for services rendered after normal business hours, nor on statutory 
holidays, with the exception of spring burials and delayed funerals (see page 7). Includes certain overhead 
expenses such as: maintenance and utilities; accounting and office administration; insurance; and updates to 
our network and website. It also includes the handling of all in memoriam donations and masses. 
 
* Documentation ....................................................................................................................................... $ 370 
Consists of procuring, completing, and recording of all necessary documents to carry out the services and 
supplies requested, including, but not limited to, municipal, regional, and provincial authorities as well as with 
the coroner, clergy, cemetery, crematorium, media outlets, and funeral home registers. We also provide 5 copies 
of the Funeral Director’s Proof of Death for purposes of estate settlement.  
 
* Minimum preparation of remains (requires Facilities for preparation/embalming/shelter) ..................... $ 155 
This service is a minimum requirement. The body is verified for personal effects (which will be returned to the 
authorized representative, unless otherwise instructed) and the body is placed into the casket/cremation 
container selected. 

OR 

Private family time (requires Facilities for preparation/embalming/shelter) ............................................... $ 310 
This service includes those described in “Minimum preparation of remains” above, plus bathing; the setting of 
facial features; dressing; and application of cosmetics, if desired. Allows private quiet time with the deceased, 
with up to 5 family members, for up to 30 minutes, in the visitation room, to identify the remains, at the 
convenience of the funeral home. This service is intended for purposes of identification only and not for visitation. 

OR 

Embalming (requires Facilities for preparation/embalming/shelter) ........................................................... $ 550 
Embalming is the process of replacing blood and bodily fluids with chemical preservatives. It is a process of 
sanitation, restoration, and temporary preservation. This service includes those described in “Private family time” 
above, plus basic hairstyling. 
Autopsy embalming ................................................................................................................................. $ 650 
 
Staff services for visitation (requires Facilities for visitation) ................................................................... $ 450 
Staff to coordinate and oversee the visitation within our premises for a total of 6 hours, maximum. Includes but 
is not limited to setting up the room (floral arrangements, pictures, memorabilia, casket/urn); and greeting and 
directing visitors. Includes professional video tribute displayed on a large television.    
 

Staff services for ceremony .................................................................................................................... $ 410 
One licensed funeral director and assistants to coordinate and oversee the ceremony or informal gathering within 
our premises, or at an off-site location, for a period of 3 hours, maximum. Includes but is not limited to setting 
up the room/area (floral arrangements, pictures, memorabilia, casket/urn); the use of minimum equipment as 
required; and greeting and directing visitors. Includes professional video tribute displayed on a large television 
within our premises.  
 



Unless otherwise specified, prices shown do NOT include applicable HST. 

Staff services for graveside service........................................................................................................ $ 235 
One funeral director to coordinate and oversee the graveside committal service (within 65 km), for a period of 1 
hour, maximum. 

 
FACILITIES 
 
* Facilities for preparation/embalming/shelter ....................................................................................... $ 285 
A secure and private room used to prepare, embalm, and/or shelter the body until the time of burial, cremation, 
or alternative disposition. This charge applies whenever the body is in our facility. This room is not open to the 
public.  It includes a specialized ventilation system, as well as all the necessary equipment and PPE for sanitary 
care and embalming. A supplementary charge of $100 per day (every 24 hours) will be applied after the first 48 
hours.  

 
Facilities for visitation (requires Staff services for visitation).................................................................... $ 450 
Use of designated facilities for visitation for a total of no more than 6 hours.  Includes but is not limited to cleaning 
and sanitizing; and the provision of necessary equipment, A/V system, and lounge services (coffee and tea).  
 
Facilities for ceremony: (requires Staff services for ceremony) ............................................................... $ 450 
Use of designated facilities for the ceremony or informal gathering for a period of no more than 3 hours. Includes 
but is not limited to cleaning and sanitizing; and the provision of necessary equipment, A/V system, and lounge 
services (coffee and tea). 
 

TRANSPORTATION   
 
* Removal and transfer 
Transfer of the remains from the place of death to the funeral home, using an unmarked vehicle, specialized 
equipment, and PPE. Each additional staff member required will be charged at the rate of $100 per hour. 
Includes the transfer from the funeral home to Guenette Crematorium or to a cemetery (within 65 km). Any 
subsequent transfers will incur an additional fee. 
 

Institution (within 65 km) ...................................................................................................................... $ 300 
Includes one staff member. 
 
Residence (within 65 km) ...................................................................................................................... $ 400 
Includes two staff members. 
 
Additional mileage (beyond 65 km) .......................................................................................$ 300 base fee 
Includes meal and accommodation allowance. Base fee plus mileage fee as follows: 
66 km to 700 km = $ 1.10 per kilometre travelled 
701 km and above = $ 0.85 per kilometre travelled 

 
* Administration vehicle ........................................................................................................................... $ 145 
General duty vehicle used to register the death, repatriate cremated remains from the crematorium, make off-
site arrangements, delivery of equipment and floral tributes, etc. 
 
Hearse for ceremony ................................................................................................................................ $ 295 
Use of the funeral coach to the place of worship and/or cemetery (within 65 km). 
 
Lead car / Pallbearer’s car ....................................................................................................................... $ 145 
Use of the lead car for the funeral director and pallbearers to the place of worship and/or cemetery (within 65 
km). Use of this car keeps the six acting pallbearers together at all times, thus allowing for better coordination 
of their assistance.  
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OTHER SERVICES AND SUPPLIES 
 
Funeral Director’s Proof of Death  ............................................................................................................ $ 12    
Our proofs of death are usually accepted for most estate settlement purposes, but sometimes a provincial Death 
Certificate will be necessary and is available from the Office of the Registrar General. 
 
Funeral Director’s Proof of Death (25 years) ............................................................................................ $ 25    
Proof of death for a person who passed away more than 25 years ago. 
 
Estate Fraud Protection ............................................................................................................................. $ 95    
Daily notification to credit reporting agencies by a fraud specialist, helping safeguard your loved one’s estate 
against identity theft and security breaches. 
 

Register Book ............................................................................................................................................. $ 70 
Personalized register book by Vaella. 
 
Acknowledgement cards (25)  ................................................................................................................... $ 22 
Cream coloured thank you cards available in English or French by Vaella. 
 

Crucifix  ....................................................................................................................................................... $ 28 
Brass crucifix approximately 9” (23 cm) in length 
 
Candle  ................................................................................................................................................... $ 26.55 
Personalized memorial candle with your choice of background.  
 
Memorial cards ............................................................................................................................... $ 1.13 each 
Simple memorial cards printed on white cardstock, with your choice of poem or prayer. Minimum purchase of 
24 cards, in multiples of 8.   
 
Memorial cards – Plastic  ............................................................................................................... $ 2.35 each 
Fully personalized memorial cards printed on a plastic card. Personalization includes your choice of background, 
and poem or prayer. Minimum purchase of 25 cards.  
 
Bookmarks...................................................................................................................................... $ 3.30 each 
Fully personalized and individually laminated bookmarks. Personalization includes your choice of background, 
and poem or prayer. Minimum purchase of 24 bookmarks, in multiples of 4.  
 
Large Memorial Picture Frame .................................................................................................................. $ 65 
Black frame with an 8” × 10” photo (with mat) of your loved one, printed by us.  
 
Small Memorial Picture Frame .................................................................................................................. $ 55 
Black frame with either an 8” × 10” photo (without mat) , or a 5” × 7” photo (with mat) of your loved one, printed 
by us.  
 
Batesville commemorative plaque .......................................................................................................... $ 130 
Personalized wooden plaque for mounting a LifeSymbols® corner or LifeStories® design. 
 
Batesville LifeSymbols® corner / LifeStories® medallion  ...................................................................... $ 45 
Added to the corners of a casket or to an urn, the LifeSymbols® and LifeStories® designs reflect the personality, 
spirit, and interests of a loved one. 
 
Livestreaming  .......................................................................................................................................... $ 125 
Livestreaming and recording of the funeral service at our premises for those who are unable to attend in person. 

 
 



Unless otherwise specified, prices shown do NOT include applicable HST. 

Funeral Celebrant  .................................................................................................................................... $ 325 
Our Certified Funeral Celebrant has been specifically trained to provide a funeral service, memorial service or 
tribute that is completely personal, incorporating those unique stories, songs, and experiences that defined the 
deceased, after consultation and a sharing time with the family and loved ones.  
 
Funeral ark  .............................................................................................................................................. no fee 
A solid oak and glass case designed to display the urn at the visitation and/or funeral service. The use of the 
Funeral Ark incurs no charge when available; however, use of the Hearse is required when transported to a 
church or a location other than the funeral establishment.  
 
Equipment and setup off-site .................................................................................................................. $ 750 
Deliver, set up and use of equipment necessary for visitation at a location other than the funeral establishment. 
 
Staff services for visitation off-site  ........................................................................................................ $ 600 
Staff to coordinate and oversee the visitation or informal gathering for a total of no more than 6 hours at a location 
other than the funeral establishment. Includes professional tribute video displayed on a large television. 
 
* Removal of pacemaker or other implant .............................................................................................. $ 100 
This procedure is mandatory prior to cremating a body that contains a pacemaker or other implant and must be 
carried out by a licensed funeral director. Includes disposal of such device. If a person was undergoing 
brachytherapy (radioactive theraseeds) or radioisotope treatments before death, cremation may not be possible; 
please speak with one of our funeral directors for more information. 

 
Plastic pouch .............................................................................................................................................. $ 65 
A plastic body pouch may be necessary, or required by law, in certain circumstances. 

 
Professional restorative procedures ................................................................................................ $ 70/hour 
In some circumstances, additional restorative efforts beyond those captured in the standard embalming 
procedure are necessary to enhance the appearance of the deceased. In such cases, the funeral director will 
discuss the available choices and their cost. Professional restorative procedures will be charged per hour. 
 
Other preparation of deceased ................................................................................................................ $ 305 
Encompasses the preparation of a deceased from other facilities. This may include dressing, the application of 
cosmetics, hairdressing, and casketing. 
 
Refundable deposit for cremated remains ............................................................................................. $ 350 
When human remains are to be cremated, payment of a refundable deposit may be required. If the cremated 
remains are not claimed within one year of the cremation, the deposit may be used to inter the cremated remains 
in common ground in a cemetery of the funeral home’s choosing. If the cremated remains are claimed before 
they are interred, the deposit will be refunded. 
 
Spring interment....................................................................................................................................... $ 235 
Our assistance at the cemetery immediately following the ceremony is included. This does not apply to a death 
that occurred during the winter months when the cemetery is not in operation; the funeral home will assist at the 
spring interment on weekdays during the month of May, at no additional charge. A spring interment held on a 
weekend, statutory holiday or after the month of May will incur the additional charge. 
 
Delayed funeral ........................................................................................................................................ $ 250 
Additional fee for Staff services for visitation, ceremony, and/or graveside service on a weekend or statutory 
holiday when there is a delay of more than 10 days from the date of death. This fee will apply to each event 
that incurs a Staff services charge.  
 
Additional visitation/ceremony time ............................................................................................... $ 100/hour 
Overtime fee charged per hour when visitation and/or ceremony time surpasses the agreed upon hours as 
described in the Funeral Service Contract.   
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POSSIBLE DISBURSEMENTS 
 
Disbursements are items arranged for and possibly paid for on your behalf by the funeral home to third party 
providers. Any prices quoted in this section are subject to change without notice.  Such items include but are 
not limited to: 

 
Coroner’s fee .............................................................................................................................................. $ 75 
This is a provincially set fee charged by the coroner for issuing a certificate that allows for cremation or out of 
province shipping to take place. 

 
BAO Consumer protection fee .................................................................................................................. $ 30 
This set fee is charged by the Bereavement Authority of Ontario for every burial, scattering, cremation, 
hydrolysis, and death registration in the province of Ontario. 

 
Interment fees .......................................................................................................................................... Varies 
These fees are charged by the cemetery for opening and closing of the grave or columbarium.  

 
Municipal death registration fee .................................................................................................................. $ 0 
This is a fee charged by the local municipality to register the death on behalf of the Province of Ontario. The 
municipality issues a burial permit, then forwards the registration documents to the Office of the Registrar 
General in Thunder Bay. 

 
Clergy / church / celebrant / musician honorarium ............................................................................... Varies 
This is an amount paid to the clergy, church, celebrant, and/or musician for their services.  In some cases, the 
amount is set by the third-party, in others it is an amount to be determined by you. 

 
Media notices .......................................................................................................................................... Varies 
These are charges for death notices in newspapers, radio stations, or other media outlets. 

 
 

The funeral home does not accept disbursements on prearrangement contracts. 
  



Unless otherwise specified, prices shown do NOT include applicable HST. 

CASKETS 
 
The following caskets listed are those generally available. Unless otherwise noted, all caskets listed are 
standard adult size. 
 
Minimum requirements for a casket: 

 
For burial:  The least expensive cloth casket is suitable and is required by most cemeteries’ by-laws for burial, 
in the interest of the health and safety of the workers involved in the burial process. A metal casket may also be 
used for burial.  
 
For cremation:  A body must be presented to the crematorium in a rigid, leak-proof casket that is made of a 
combustible material, such as wood or cardboard. Caskets containing non-flammable, hazardous material or 
chlorinated or fibre-reinforced plastic, other than incidental metal, cannot be used for cremation.  

Caskets marked with an asterisk (*) are not suitable for cremation. 
 

Manufacturer, Name, & Model # Description Price 

Victoriaville Combo Tray 
# 99CRE001 

Minimum cardboard and wood fabricated container suitable 
for cremation. 

$ 335 

Victoriaville Valewood 
# 57900005 

Select wood fabricated container suitable for cremation, white 
crepe interior. 

$ 530 

Victoriaville Hampton 
# 9090192 

Cloth covered fibreboard, flat top, white Drexel crepe interior.  $ 950 

Victoriaville Winston 
# 90-452-01 

Cloth covered fibreboard, rounded top, white Drexel crepe 
interior. 

$ 1,295 

Victoriaville Fergus 
# 52-417-103 

Solid poplar with veneer components, rustic brown colour 
treatment, satin finish, cut-in grooves, beige crepe interior. 

$ 2,050 

Victoriaville Ashton 
# 32-1062-28 

Solid oak with veneer components, fawn colour treatment, 
high gloss satin finish, raised flat top, beige crepe interior. 

$ 2,850 

Victoriaville Monarch Sandstone* 
# 71007964 

20-gauge steel, sandstone metallic finish, metal hardware, tan 
crepe interior. 

$ 3,105 

Victoriaville Digby 
# 32-62-12 

Solid ash and veneer components, saffron colour treatment, 
gloss finish, beige crepe interior. 

$ 3,275 

Victoriaville Dayton F/C 
# 32-62-62 

Full couch, solid ash and veneer components, cabin colour 
treatment, high gloss finish, beige crepe interior. 

$ 3,310 

Victoriaville Homeward 
# 52-5410-00 

Veneer sided poplar with solid poplar components, traditional 
titian colour treatment, high gloss finish, interchangeable 
corners, tan crepe interior.  

$ 3,625 

Victoriaville Sherwood 
# 12-758-01 

Veneer sided oak with solid oak components, shaded Persian 
fawn colour treatment, high gloss finish, tan crepe interior. 

$ 4,095 

Victoriaville Olympic Rose* 
# 71082818 

18-gauge steel construction, white colour treatment, pink 
velvet interior, decorated with flowers. 

$ 4,650 

Batesville Neopolitan* 
# OF18 

18-gauge steel Monoseal® protection, Charpente® interior 
system, LifeStories® medallions included.  

$ 4,650 

Victoriaville Michael Angelo PC 
# 20-5610-00 

Solid silver maple construction, high gloss finish, gold tone 
last supper, interchangeable corners, beige velvet interior. 

$ 4,775 

Batesville Auburn* 
# M348 

20-gauge steel, brushed finish, Rosetan Crepe interior, 

LifeSymbols® or LifeStories® corners. 

$ 5,940 
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VAULTS 
 
The outer containers for burial listed below are for standard adult size caskets and for urns.   
 
You do not have to purchase a vault, unless the Medical Officer of Health has made the use of vaults and grave 
liners mandatory in the entire cemetery. A cemetery operator may designate a specific area in the cemetery 
where containers for burial are required; however, the operator must have another area where containers for 
burial are not required, so that consumers have a choice. A vault or grave liner may be recommended when 
there are environmental conditions such as poor drainage, or for practical or aesthetic reasons. 
 

Manufacturer, Name, & Model # Description Price 

GFH Outer Wood Box Constructed of plywood. (Casket) $ 575 

Victoriaville Steel Vault # 00264 Open end steel vault. Copper colour, air sealed. (Casket) $ 3,100 

Victoriaville Standard # 20011 High technology polymer. (Urn) $ 165 

Victoriaville Oversize # 20031 High technology polymer. (Urn) $ 180 

Batesville Pebblecove # 20557 Composite material construction with handles. (Urn) $ 600 

 
 

URNS 
 
You are not required to purchase an urn, keepsake urn or an urn vault. When a body is cremated, the remaining 
cremated remains will be presented in a box that is suitable for interment or scattering as is. Nonetheless, we 
are pleased to offer the following selection of products in a range of prices and materials to suit your preferences. 
If the urn is to be placed in a columbarium niche at a cemetery, you must make sure the urn you choose will fit. 
Please speak with one of our funeral directors for assistance.  
  

Manufacturer, Name,  
& Model # 

Description Dimensions Price 

Victoriaville Cross Oak 
# 20006 

Oak urn with engraved cross. Old English satin 
finish. Personalization available. 

8.25”w x 5.5”d x 9.875”h  $ 330 

Commemorate Flying Doves  
# A572 

Metal alloy urn in blue with engraved silver 
doves. 

 9.84”h x 6.89 diameter $355 

Dodge Cultured Marble 
Series # 51000-1-3-5-7 

Cultured Marble. Available in various colours. 
Personalization available. 

9.7”w x 6.75”d x 6.4”h $ 410 

Dodge Marbleized Series 
# 960530-1-2-3 

Handmade alloy urn. Available in Slate Blue, 
Royal Blue, Red, and Purple. 

10.4”h x 6.1” diameter $ 415 

Dodge Blessing Series 
# 960411-2 

Features a smooth pearlescent finish with a 
hand engraved band around the urn. Available 
in Lavender, Forest, Indigo, and Nickel. 

11”h x 7”diameter $ 430 

Batesville Delphia Series 
# 235705-9 

Handcrafted in brass with polished accents. 
Personalization available. Available in Blue or 
Crimson. 

9.75”h x 6.7” diameter $ 460 

Victoriaville Ashen Pewter 
# RG103U 

Brass urn. Slate finish with 3 silver polished 
accent rings. 

9.75"h x 7" diameter $ 495 

North Urn Camo Tambour 
# 210 

Hardwood urn covered in authentic Realtree® 
camo material. 

9.5”w x 5.63”d x 9.38”h $ 495 

North Urn Raised Panel 
# 219 

Solid hardwood urn with raised panels and 
base. Available in oak or cherry. 

11.5”w x 7.25”d x 6.75”h $ 510 

RK Productions Heart Urn 
# EA-1002 

Natural stone urn. Each urn is an original 
sculpture, hand sculpted and hand painted by 
artisans. Available in French.  

6.75”w x 6”d x 10.5”h $ 610 



Unless otherwise specified, prices shown do NOT include applicable HST. 

Batesville Brushed Bronze 
# 235555 

Sheet bronze urn. Choice of LifeSymbols® 
corner or LifeStories® medallion. 
Personalization available. 

 8.9”w x 4.6”d x 5.9”h $ 705 

Batesville Vertical Urn 
# 235556 

Sheet bronze urn. Choice of LifeSymbols® 
corner or LifeStories® medallion. 
Personalization available. Available in Sand or 
Pewter. 

4.6”w x 5.9”d x 8.9”h $ 705 

Batesville Bradbury Pecan 
# 208692 

Crafted in pecan wood with a light finish. 
Choice of LifeSymbols® corner or LifeStories® 
medallion. Personalization available. 

11.4”w x 10.6”d x 8.5”h $ 755 

 
 
 
 

KEEPSAKE URNS AND JEWELLERY 
 

Below is a sample of the large selection of keepsake urns and jewellery available. Please speak to one of our 
knowledgeable funeral directors for availability and pricing. 
 

Manufacturer, Name,  
& Model # 

Description Dimensions Price 

Victoriaville Ashen Pewter  
# 30104 

Brass keepsake urn. Slate finish with 3 silver 
polished accent rings. Volume: 4 in3 

2.9”h x 1.9” diameter $ 115 

Victoriaville Ashen Pewter 
Heart # 30059 

Brass heart keepsake urn. Slate finish. 
Volume: 5 in3 

3.3”w x 3.4”d x 1.9”h $ 115 

Dodge Marbleized Series 
# 961630-1-2-3 

Metal alloy keepsake urn. Available in multiple 
colours. Volume: 5 in3 

3”h x 1.9” diameter $ 115 

RK Productions Heart Urn 
# EA-3002 

Natural stone keepsake urn. Volume: 2 in3 2 25”w x 2”d x 4”h $ 135 

Eternity’s Touch Simply 
Remembered Collection 

Stainless steel keepsake jewellery. Available in 
several designs. Volume: nominal 

varies $ 127 

 
 

 

URN AND KEEPSAKE PERSONALIZATION 

Personalization Description Price 

Standard Engraving Names, dates, and up to three lines of text $ 85 

Standard Design One standard image $ 50 

Custom Design Use of a custom image or photograph $ 95 
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277 General Aviation Road, Kapuskasing, Ontario P5N 2X8 

705-335-2433 

Licence number CR-1547 

 
By-law and Price List 

 

This by-law sets out the rules and regulations that govern Crématoire Guenette Crematorium (hereafter known as the 
“Crematorium”) and have been approved by the Registrar of the Funeral, Burial and Cremation Services Act 2002.  
 
Article 1: Identification of the deceased shall be made prior to delivery of the deceased to the Crematorium.  
 
Article 2: The regular Crematorium operating hours will be from 7 a.m. to 7 p.m., Monday to Friday. All 
correspondence is to be sent to 108 Byng Avenue, Kapuskasing, ON P5N 1X2 
 
Article 3: Before cremation can take place, the following documents must be completed, delivered to the office or 
Crematorium, signed by the proper authority, and approved:  

(1) Application for Cremation  
(2) Contract to provide Cremation Services  
(3) Coroner’s Cremation Certificate  
(4) Burial Permit  
(5) Payment 

 
Article 4: Only human remains will be accepted for cremation. Furthermore, no extraordinary or foreign objects may 
be placed into the casket or cremation container. 
 
Article 5: The remains of the deceased shall be received for cremation in a fully combustible casket or cremation 
container deemed appropriate by the Registrar.  The casket/cremation container must have a top, four sides and a 
solid bottom allowing the casket/cremation container encasing the human remains to be moved using a set of rollers.  
 
Article 6: Once received by the Crematorium personnel, the casket/cremation container will remain closed unless 
authorization is given by the Applicant allowing a licensed Funeral Director to open the casket/cremation container. 
Under no circumstances will Crematorium staff be allowed to open the casket/cremation container. The deceased will 
be cremated in the delivered casket/cremation container, which must be made of readily combustible materials. All 
non-combustible parts on the outside of the casket/cremation container, including, but not limited to casket handles 
and other exterior fittings, will be removed prior to cremation, if possible, and recycled.  
 
Article 7: The staff of the Crematorium will not cremate a casket/container constructed of non-flammable or 
hazardous material or a material prohibited by the regulations under the Funeral, Burial and Cremation Services Act, 
2002, of Ontario Regulation 30/11, nor will the Crematorium cremate a body in which a pacemaker or other prohibited 
device, material, appliance or part thereof is present. This does not limit the right to refuse to cremate, in any instance, 
and without specifying reasons.  
 



Unless otherwise specified, prices shown do NOT include applicable HST. 

Article 8: The staff of the Crematorium will not under any circumstances cremate an individual with radioactive 
implants, or an individual who has received microscopic radioactive isotope treatment, such as TheraSeed®, except 
if at least two years have passed since the day the body received the implant; or a lesser time has passed since the 
body received the implant, and it is safe to cremate the body of the recipient, as determined by the Registrar of the 
act. An implant heart pacemaker or other implant radioactive devices could explode during the cremation process 
and are to be removed by the funeral establishment, transfer service operator, or any other personnel responsible for 
the removal of such a device, before the deceased is delivered to the Crematorium for cremation. The Applicant of 
the cremation services will be liable for any damage caused to the Crematorium and/or for the injury/radiation 
exposure to Crematorium staff for failing to notify the funeral establishment or transfer service, or any other personnel 
responsible for the removal of such a device, of the existence of such radioactive implants.  
 
Article 9: Twenty-four (24) hours’ notice is required before a cremation can take place.  
 
Article 10: Twenty-four (24) hours’ notice is required if relatives and friends wish to view the cremation process.  A 
limited number of observers will be allowed in the Crematorium before or during a cremation for an additional 
prescribed fee as per the current price list of services. Access can be denied by the Crematorium staff at all times. 
The Crematorium is a facility that provides services exclusively to funeral homes and does not provide services 
directly to the public.  
 
Article 11: A stainless steel/metal identification tag will be placed with the deceased throughout all the stages of the 
cremation process; the tag shall be placed with the cremated remains into the primary urn or container at the 
conclusion.  
 
Article 12: Due to the nature of the cremation process, no jewelry or other personal property or material will be 
recoverable after cremation and such property or material should be removed before the casket/cremation container 
is transferred to the Crematorium. Any personal property or material left in the casket/cremation container on transfer 
to the Crematorium shall be at the sole risk of the Applicant. The Crematorium, the funeral home, or the transfer 
service shall not be responsible for the loss, damage, or destruction of same.  
 
Article 13: The staff of the Crematorium will not cremate the remains of more than one person at a time.  
 
Article 14: All cremated human remains shall be placed in a sealed, plastic container, provided without additional 
charge by the Crematorium, or purchased by the Applicant and/or the family of the Deceased. In the event that any 
such container supplied will not hold all the cremated remains, an additional temporary plastic container will be 
supplied by the Crematorium without additional charge.  
 
Article 15: Where and when possible, the Crematorium may provide, at its discretion, expedited services outside of 
regular business hours for an additional prescribed fee as per the current price list of services.  
 
Article 16: Cremated remains will be returned to out of town funeral establishments by means of the ONR Bus system 
and the cost will be included in the cremation fee. Under no circumstances will the Crematorium ship cremated 
remains outside of its service area by any other means. This would be the responsibility of each funeral establishment.  

 
CREMATION SERVICES 

 

Adult cremation .......................................................................................................................................... $ 690 

Youth cremation (Age 1 - 12) ..................................................................................................................... $ 275 

Infant cremation (Age 0 - 1) .......................................................................................................................... $ 65 

Priority (24 hours) ....................................................................................................................................... $ 150 

Witness cremation (maximum 30 minutes) ................................................................................................. $ 100 

Weekend / Statutory Holiday ...................................................................................................................... $ 300 

 

DISBURSEMENTS 
 

Bereavement Authority of Ontario Consumer Protection Fee ....................................................................... $ 30 



In case of disagreement between the English version and French version of our most recent price list,  
the text and meaning of the English version shall prevail.  

PAYMENT, FINANCING & FUNDING 

For services at time of death: 
 
Salon Funéraire Guenette Funeral Home Inc. requires a deposit equivalent to 50% of the funeral service 
contract at the time arrangements are made. We reserve the right to demand full payment prior to the services 
and supplies being delivered.  Unless otherwise specified, the balance is due within 30 days of signing the 
funeral service contract. We will charge interest at the rate of 2.0% per month beyond this period of 30 days, 
which is equivalent to 24% per annum.  Payment may be made by cash, cheque, bank draft, debit, or e-
transfer. Payment made by credit card will be subject to a 2% processing fee.  
 
Salon Funéraire Guenette Funeral Home Inc. does not extend credit or financing. If you wish to pay by means 
of a long-term payment plan, you must make arrangements with a financial institution. We will apply 
administrative fees of $25.00 for any cheque returned by a financial institution due to non-sufficient funds 
(NSF).  The purchaser shall have to reimburse all costs associated with the collection of amounts payable. 
Financial assistance for funeral, burial, and cremation services is available through certain governmental 
agencies, for those who qualify.  
 
Pre-payment in advance of need: 
 
For services that are being arranged pre-need, we offer two funding options when prepaying services or 
supplies:  
 
Trust:  You pay for the services and supplies at today’s price and we will place your money in a trust account, 
where it will accrue interest until the prepaid contract is fulfilled (when the services and supplies are delivered).  
Pre-payment can be made by pre-authorized debit (void cheque). Funds are held in the purchaser’s name. 
 
Insurance:  You may purchase an insurance or annuity policy through us, where the proceeds of the insurance 
/ annuity policy will be used to pay for the services or supplies at the time they are delivered.  Payment may be 
made by cheque for single payments.  Time payment plans may be made by pre-authorized debit (void cheque). 
The policy is held in your name and assigned to the funeral home.  Terms and conditions and cancellation 
policies are set by the Insurance Company. 
 
Guarantee: When paid in full in accordance with the payment terms set out in the prepaid contract, the prepaid 
contract is guaranteed. The total payment(s) made plus interest / growth earned will be applied to the future 
price of the services and supplies. If the total payment(s) plus interest / growth earned are insufficient to cover 
the total future price of the prepaid services and supplies, we will absorb the difference as a loss. Any funds in 
excess of the total future price of the prepaid services and supplies will be returned or applied toward additional 
services, supplies and disbursements purchased at the time of need, as applicable. Conditions apply. Any 
changes to the prepaid contract may result in the prepaid contract being null and void and a new contract being 
executed with current pricing at the time changes are made.  
 

Additional information about payment, financing and funding options is available upon request. 
 
 

AFFILIATIONS 
 
Salon Funéraire Guenette Funeral Home Inc. is proudly affiliated with Salon Funéraire Guenette Funeral Home, 
Crématoire Guenette Crematorium, and the following service providers:  
 

FrontRunner Professional 
6A Clarence Street 

Kingston, ON  K7L 5H8 
 

Guaranteed Funeral Deposits / 
Funeral Plans Canada 

PO Box 100 Lakeshore W PO 
Oakville, ON  L6K 0A3 

Timmins Northland Monuments 
446 Mountjoy Street South 

Timmins, ON  P4N 7H6 

 


