
 
 

 

TOTALLY DIGITAL CABLE TV has arrived! 
 

 Sunrise’s video system is now ALL Digital 

 The Digital formats are MPEG2, MPEG4, and H.265 

 Basic TV channel lineup remains the same 

 Premium channels HBO & Cinemax are no longer available 

 Some subscribers with vintage TV technology may not support these digital formats 
 

Post upgrade All TVs must rescan channels Use the “AUTO PROGRAM” or “SCAN” function of your TV to do 

this. Depending on your TV, this scan may take up to 30 minutes. This feature is usually found using your TVs “SETUP” 
or “MENU” option to do this.  Consult your TVs user manual for specific instructions on how to do this.  If you don't 
have the manual, you can usually find it on-line, try to google your TV manufacturer's name and model number, 
along with "user guide" or "manual". 
 
If after the rescan/reprogram, some of your channels are missing or audio online, Please Consider:  
What Vintage is your TV? 
Some subscribers own TVs that aren’t compatible with these current digital compression formats. Most manufactured 
prior to 2017 will experience issues displaying some digitals channels.  Your experience will vary depending on the age, 
make & model of your TVs.  
 
There are a couple options for older TV's that do not support modern digital video formats: 
Caution:  This is a reference guide and does not guarantee or warrant the function of the TV or converter you may choose.   
If you make a TV or converter purchase decision, you are advised to carefully check the return and return shipping policies 
before you finalize any purchase. 

 
Option #1:  Upgrade to a newer TV 
Take the opportunity to replace your vintage TV with a new one that supports coaxial QAM input and MPEG-2, MPEG-4, 
H.265 video format compatibility. 
 
Be certain the television you purchase supports both coaxial QAM input, and MPEG-2, MPEG-4 & H.265  
For example: see:  https://drexel.edu/it/help/a-z/resnet-hd-cabletv/tv-compatibility-guide/  
Excerpt of Charts from this article are printed on reverse side of this notice and give examples of reported compatible 
makes/modes. 
 

Option #2:  Down convert to Analog via Digital Converter (Tuner) box  
This is a reference guide and does not guarantee or warrant the function of a “QAM” Digital Converter Box you choose 
with your vintage TV.  
 
Consider adding a CATV digital converter box that supports coaxial QAM inputs and MPEG-2, MPEG-4, H.265 video 
formats to your vintage TV.   Doing so may allow your vintage TV to function by converting Sunrise’s new digital signals 
back to analog signals.  Note: not all vintage TVs will be compatible with QAM Digital Converter boxes. 
 
An example of this product can be found online at vendors such as Amazon. Search “digital converter qam”

https://drexel.edu/it/help/a-z/resnet-hd-cabletv/tv-compatibility-guide/


TV COMPATIBILITY GUIDE 

Chart source:  https://drexel.edu/it/help/a-z/resnet-hd-cabletv/tv-compatibility-guide/ 
Please visit this link for complete article. 
Caution:  This is a reference guide and does not guarantee or warrant the function of the TV or converter you may 
choose.   If you make a TV or converter purchase decision, you are advised to carefully check the return and return 
shipping policies before you finalize any purchase. 
 

COMPATIBLE TVS 
Experience shows the following well known name brand manufacturers typically DO provide QAM Tuner support 
and typically will function with the ResNet HD Cable TV system powered by Comcast. 

Manufacturer Comment 
LG Most models since 2007 support QAM 

SAMSUNG All models since 2009 support QAM 

(Fifth digit of model must be B or higher) 

SONY Most models since 2007 support QAM 

TOSHIBA Most models since 2007 support QAM 

VIZIO Recent models support QAM 

WESTINGHOUSE Some models support QAM but require an activation code from 

manufacturer. 
(Many models aren't supported at all.) 

COMPATIBLE QAM SET-TOP TUNERS 

Experience shows the following stand-alone QAM Tuners (i.e. set-top cable boxes) are compatible with ResNet HD Cable 
TV system powered by Comcast. 
However, we can't warrant or guarantee that set-top QAM tuners will work with your specific TV. Sometimes there are 
compatibility issues between the QAM tuner and specific TVs.  If you choose to purchase a QAM set-top cable box, be 
sure you understand return policies, shipping and taxes before making any purchase decision. 

It's often possible to buy a 19" - 24" TV with native QAM support for $100 and often that's a better option then adding a 
converter box to your existing TV. 

Manufacturer Model Comment Note 
EMATIC AT103B Typically available at Walmart and Amazon 

Set-up  interface is somewhat awkward 
Tested by Drexel IT 
(approximately $30 - $33) 

irt 

CHANNELMASTER CM-7001 Typically available at Newegg.com 
(approximately $99-$110) 
Often long lead time or out of stock 

cw 

IVIEW 3500STBII Typically available at, Amazon, WalMart, Newegg, 

B&H Photo 
(approximately $30 - $45) 

ct 

PROSCAN PAT102-B Typically available at HHGreg 
Tested by Drexel IT 

(approximately $30-$50) 

irt 

Remember, if you buy a set-top cable box you will need an extra coax or HDMI cable. Drexel IT has successfully 
tested the Ematic AT103B and Proscan PAT102B cable boxes in our residence halls; however, that does not 
guarantee they will work properly with your TV.  

 

https://drexel.edu/it/help/a-z/resnet-hd-cabletv/tv-compatibility-guide/

