
TERMS OF SERVICE
All scheduled services with Custom Lawn Care automatically renew each year. You may alter or cancel your program at any time, but will be responsible for payment 
of any services performed prior to making changes. All Savings Offers and discounts applied to an account are valid for the current season only and will not carry 
over into the next year of services. Savings offers are only valid if all scheduled services in the program are completed. If the program is altered or canceled at any 
time during the season, any applied savings offers will be removed and added to your ending balance.

Welcome  
TO THE CUSTOM LAWN CARE FAMILY!

Get the MOST out of your plan!
Let us know AS SOON AS POSSIBLE about
any concerns you have with the health
and appearance of your lawn!

Please allow 1-2 hours for your treatment to dry. After drying, any type of moisture, including rain or snow, is beneficial!

Best Practices to PREVENT Weeds & Crabgrass

Blanket Application
Allowed by law to be applied to the entire lawn 
twice per year, typically late spring & early fall.

Spot Treatment
Applied as needed when weeds germinate 

between blanket applications

New Weeds Germinate 
Every 3-5 Weeks!

Customers with only 4 or 5 treatments 
will have a gap between treatments during

summer that can result in weed
outbreaks.

Liquid Weed Control
Applied when temperatures permit
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6 & 7 Treatment Customers
Every 4-6 weeks starting between

March & May and ending in November.

4 & 5 Treatment Customers
Similar schedule but with a longer gap  

between the Summer & Early Fall treatment.

Spring Weather Conditions
Mother Nature greatly affects both when our 

season starts, as well as your treatment timing. 
Treatment timing becomes more efficient as 

the season progresses.

Granular OR Liquid Fertilizers
depending on the time of the season

First Treatment of the Season
Applied before ground temperatures reach  

about 56 degrees, which is when Crabgrass
can begin to germinate.

Control Expectations
Prevents 80-85% of Crabgrass seeds from 

germinating.

Late Season New Customers
will not receive Crabgrass Control. Post-
emergent controls can be applied to any 

Crabgrass outbreaks that occur. Pricing is 
based on square footage.

Granular Crabgrass Control
Pre-emergent control preventing germination

Weed Control Guarantee
Available for 5 - 7 Treatment Customers
Follow the guidelines below to qualify!

Crabgrass Control Guarantee
Available for 6 - 7 Treatment 

Customers

Day 10 Post-Treatment:
Check Your Weeds!!!

Our Weed Control takes about 10 days  
to reach full effect. Check for any
uncontrolled weeds at this time.

To qualify for a free weed retreat, 
you MUST notify us based on the schedule below:

• 5 treatment plans: by Day 14 post-treatment
• 6 treatment plans: by Day 21 post-treatment
• 7 treatment plans: have UNLIMITED retreats

Wild Violets Clover Ground Ivy

Weeds That May Require  
Multiple Treatments to Control

LEAVES SHOULD BROWN after each treatment but may need 
additional control. Free retreats are a great tool for this.

We guarantee our Crabgrass Control for all customers 
signed up for a 6 or 7 treatment plan, which are best suited to 
supporting the Crabgrass preventative. If you are signed up for 
6 or 7 treatments and see Crabgrass in your yard at any time 
following treatment, we will RETREAT FREE OF CHARGE!

Proper Mowing Height
Taller grass blades will shade the soil & prevent
germination of weeds & Crabgrass. We recommend
a mower height of 3-4 inches.

Deep Water Your Lawn
Water lawn deeply and infrequently to promote
deeper roots. The lawn will grow thicker and crowd
out weeds & Crabrass.

Feed Regularly
A thick, full lawn that has been fertilized regularly
seldom contains many weeds or Crabgrass.

Repair Lawn Damage
Fill in and repair any bare spots in the lawn, which
are prime areas for weeds & Crabgrass to grow.

Tall Fescue, or Quack Grass, is a type of field 
grass present in most lawns, that is often 
confused with Crabgrass. Crabgrass 
grows close to the ground and 
spreads outward while Tall Fescue 
grows in upright mounds. Tall 
Fescue is a cosmetic issue that 
will not respond to our products 
and must be dug out by hand.

IS IT REALLY CRABGRASS?

Tall Fescue

Crabgrass

FACTS ABOUT CRABGRASS
Crabgrass is a warm-weather grass whose growth is triggered by 
warmer temperatures, typically in late June. It is highly unlikely that 
you would ever see Crabgrass any earlier than June. Crabgrass 
seeds can lie dormant for up to 10 years. Even a lawn that has 
had consistent control for many years can experience an influx 
of Crabgrass from these dormant seeds when certain weather 
conditions persist to trigger germination. Dried out, cracked soil 
next to concrete also triggers germination of dormant seeds.


