Discharge Permit Success

Our client, a food manufacturer required a new
environmental permit to discharge wastewater,
however they were met with a wall of technical
questions when they approached the regulator.
They called on Envireau Water for technical
support.

The Challenge

Our client’s site, based in North Yorkshire,

has no access to a mains sewer connection due to
its rural location. To solve this issue, they planned to
construct an on-site treatment plant to manage the

wastewater from their operations. A previous application
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to the Environment Agency had been subjected to a range of technical questions they were unable to answer. It
was then that they contacted us for guidance on the most effective solution and evidence for the Environment

Agency.

To add to the challenge, our client needed the permit to be approved quickly as operations were nearly underway
at the factory, and wastewater would have to be transported off-site to be treated, an extremely costly temporary

solution.
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Envireau Water has over 25 years’
experience of water management. We were
able to determine the most effective method of
discharging and successfully demonstrated to the
Environment Agency that there was no unacceptable
environmental impact.

We ensured that the Environment Agency were
presented with the right level of information, in a
clear and concise way.

By working closely with both the client and regulator
throughout the whole application process, Envireau
Water addressed any technical queries as they arose,
which meant that the process was completed as
efficiently as possible avoiding unnecessary, costly
delays.
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“We recognise thN
every project is unique
and have the flexibility

to tailor our services
to efficiently meet
your specific project
requirements.”
Penny Jenkinson,
Senior Hydrogeologist

ﬁ_ll The Result

Envireau
Water obtained a permit
that met our client’s needs,
with conditions that were
appropriate. We would like to

thank the Environment Agency for working
collaboratively with us to achieve this successful
outcome for our client.

Need our help?

Can we support you with a similar project? Envireau
Water’s point of difference is our approach to
regulation, and we have a track record in successful
applications. Get in touch on 01332 871 871 to see
how we can help you.
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