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Elis is an international textile, hygiene, and facilities giant with operations in 28 countries internationally. 

Elis approached Envireau Water during the construction of their new laundry facility in Dartford. Our expertise 
was required to secure an independent water supply to support current operations, future growth and reduce 
their long-term operating costs. 

The Challenge
Elis’ new 9000m² industrial laundry facility needed 

a borehole water supply with sufficient yields and optimal water 
quality to operate long term. However, the busy urban industrial site 
was located within the environmentally sensitive Darent and Cray 
catchment, adjacent to the River Thames. 

Envireau Water not only had the challenge of assessing the feasibility 
of the borehole water supply and managing the construction but 
also providing the Environment Agency with confidence that the new 
supply would not adversely impact the nearby River Cray or draw in 
saline water from the Thames. 

The Envireau Way
Our specialists began by carrying out a feasibility 

study to assess the potential to establish a borehole water 
supply at the site. This confirmed that groundwater supply 
from the chalk aquifer beneath the site was feasible to provide 
the necessary yield and quality of water.

Discussions with the Environment Agency were then required 
to agree how to assess the impacts of the abstraction. A 
rigorous programme of testing was designed and incorporated 
into the borehole construction process to establish the effects 
of abstraction. The data provided the evidence that there 
would be no adverse impacts, allowing us to successfully 
progress an abstraction licence application.

The data also provided the Environment Agency with the 
confidence required to licence the supply, and robustly 
address concerns raised by a local wildlife group during the 
determination process.

The Result
Envireau Water managed the full borehole 

development process, from the initial feasibility study 
and early regulatory discussions, design of the borehole, 
contractor tendering and bid appraisal, through to 
construction and testing, and licensing of the borehole.

Need our help?
Envireau Water is renowned for developing water supplies 
in sensitive catchments and finding abstraction licensing 
solutions that meet the regulators’ needs. With many 
years’ experience covering a range of unique and complex 
projects, we are ready to help you solve your water-related 
problems. Get in touch with our technical lead, 
Phil@envireauwater.co.uk, or contact us on 01332 871 882.

The approach ensured 
the right level of 
support was provided to 
successfully manage the 
regulatory and financial 
risks, at every stage of 
the process. Elis has 
secured a borehole water 
supply that will provide 
a sustainable, long term 
asset at their Dartford 
site, providing water at 
a fraction of the cost of 
mains water.


