
20 OF THE BEST TYPES OF CONTENT 
FOR SERVICE-BASED BUSINESSES

What they are: Written pieces published on your 
website, covering topics relevant to your industry 
and your clients’ needs. They can be educational, 
informative, or opinion-based.

What they are: Direct quotes or short videos from 
satisfied clients endorsing your services.

What they are: A compilation of common 
questions your clients or prospects ask, along with 
clear, concise answers.

What they are: Pages that tell the story of your 
business, its mission, values, and the people 
behind the services.

What they are: Live or pre-recorded online 
presentations where you share your expertise, 
teach a skill, or discuss an industry topic.

What they are: In-depth analyses of how your 
service helped a specific client achieve a positive 
outcome. They typically include the client’s 
challenge, your solution, and the measurable results.

What they are: Step-by-step instructions that 
teach your audience how to perform a specific 
task related to your expertise.

What they are: Dedicated pages on your website 
that thoroughly describe each service you offer, 
including benefits, process, and target audience.

What they are: Similar to case studies but often 
shorter and more focused on the client’s journey 
and their positive experience working with you, 
rather than just the technical solution.

What they are: Short videos that explain your 
services, offer quick tips, or provide behind-the-
scenes glimpses of your business.

Blog Posts/Articles

Testimonials/Reviews

Frequently Asked Questions

About Us/Team Pages

Webinars/Online Workshops

Case Studies

How-To Guides/Tutorials

Detailed Service Pages

Client Spotlights/ 
Success Stories

Video Content 
(Explainer Videos, Vlogs)

See the full blog post at https://link.speckdesigns.com/content
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20 OF THE BEST TYPES OF CONTENT 
FOR SERVICE-BASED BUSINESSES

What they are: Visual representations of data, 
information, or processes, combining text, images, 
and charts.

What they are: Printable or downloadable 
resources that help your audience follow a 
process, organize information, or plan a task.

Infographics Checklists/Worksheets

What they are: Longer, more in-depth pieces of 
content that delve deeply into a specific topic, 
offering comprehensive insights and solutions.

What they are: Regular emails sent to your 
subscribers, containing updates, valuable 
content, promotions, and calls to action.

Ebooks/Whitepapers Email Newsletters

What they are: Audio programs where you discuss 
industry topics, interview experts, or share insights 
related to your services.

What they are: Short, digestible pieces of content 
shared on platforms like LinkedIn, Facebook, 
Instagram, or X.

Podcasts Social Media Posts 
(Educational/Engaging)

What they are: Visual comparisons showcasing the 
transformation or improvement achieved through 
your services.

What they are: Content that discusses recent 
developments, emerging trends, or significant 
news within your industry and offers your expert 
perspective.

Before & After Galleries Industry News/ 
Trends Analysis

What they are: Customizable documents, 
frameworks, or curated collections of useful links 
and tools related to your services.

What they are: Content you write for other 
reputable websites in your industry (guest 
posts) or joint projects with other businesses 
(collaborations).

Templates/Resource 
Libraries Guest Posts/Collaborations

See the full blog post at https://link.speckdesigns.com/content
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