
Help & Emergency Hotlines
United Way of Lancaster County 
2-1-1

Lancaster Police Department
803-283-1170 (non-emergency)

Adult Protective Services
1-888-227-3487

Alcoholics Anonymous
1-866-210-1303

Narcotics Anonymous
1-800-662-4357

National Domestic Violence
1-800-799-7233

National Sexual Assault Hotline
1-800-656-4673

National Suicide Hotline
1-800-273-8255

LGBTQIA+ Youth Support Hotline
1-866-488-7386

Homeless Veteran Hotline
1-877-424-3838

Veterans Crisis Line
Dial 988 then press 1
Mental Health struggles, emotional distress,
alcohol or drug use concerns, or if you need to
someone to talk to. 

Catawba Area Coalition for The
Homeless (CACH)

CACH works to expand capacity to
address homelessness in Chester,

Lancaster, and York counties through
innovation, collaboration, education, and

advocacy. 

If you are interested in joining the
coalition, please email info@sccach.org or

visit www.sccach.org.

Together, we can make homelessness
rare, brief, and non-recurring.

Emergency Shelters

Food Pantries & Meals

Health Care Services

Legal Services

Mental Health Services

Recovery Services

Social Services

Transportation Services

Veteran Services

United Way of Lancaster County - 211

If you are having a life-
threatening emergency, call 911.

Resource Directory for
Lancaster County

Social Services
Carolina Community Actions - Lancaster
Address: 101 S. Wylie St, Lancaster, SC
29720
Phone: 803-286-7309
Hours: Mon - Fri, 8:30 AM - 5 PM
About: Provides case management, rental
assistance, utility assistance, and home
repairs to individuals and families in need.

Department of Social Services - Lancaster
Address: 1837 Pageland Hwy, Lancaster, SC
29720
Phone: 803-286-6914
Hours: Mon - Fri, 8:30 AM - 5 PM 
About: Provides counseling, financial
assistance, food stamps, and child abuse and
neglect investigation. 
HOPE in Lancaster ,Inc
Address: 2008 Pageland Hwy, Lancaster,
SC 29721 
Phone: 803-286-4673  
Hours: Mon - Fri, 8:30 AM - 11:30 AM 
About: Provides assistance, resources, and
referrals to individuals and families in crisis
situations. Also, offers help with rent,
mortgage, heating fuel, electricity, natural
gas, water, and food/household products. 

Kershaw Area Resource Exchange
(K.A.R.E)

Address: 206- 210 E. Marion St., Kershaw,
SC 29067 
Phone: 803-475-4173
Hours: Mon 8:30 - 11 AM; Tues - Thurs, 8:30
AM - 5 PM; Fri. 11 AM - 5 PM
About: Offers financial assistance and
limited home repair to those is crisis.
Appointment is needed. Application and
process at help@kershawkare.org. 

Lancaster County Council on Aging
Address: 309 S Plantation Rd, Lancaster, SC
29720
Phone: 803-285-6956 
Hours: Mon-Fri, 8 AM- 5 PM
About: Offers senior centers with various
activities and classes, home delivered meals,
transportation, caregiver support, and
information and referrals.

Sheltered of Lancaster, SC
Phone: 803-287-7443
Email: shelteredoflancaster@gmail.com
Hours: Varies
About: Provides a direct street outreach by
hosting a Mobile Shower Truck, a Clothing
Closet, Laundry Services, meals and various
hygiene products on various dates and
locations within the community.

Social Services
Alston Wilks Society at SC Works Center
Address: 705 N. White St, Lancaster, SC
29720 
Phone: 803-285-9666
Hours: Mon-Fri, 8:30 AM- 5:30 PM 
About: Provides various assistance for
homeless, veterans and former offenders.

United Way of Lancaster County
Address: 109 S Wylie St, Lancaster, SC 29720 
Phone: 803-283-8923 
Hours: Mon-Fri, 8:30 AM- 5:30 PM 
About: Provides emergency assistance,
referral services, and awareness programs to
people experiencing homelessness or at risk of
homelessness.

Legal Services
SC Legal Services
Address: 214 Johnston St, Rock Hill, SC
29730
Phone: 803-327-9001
Hours: Mon - Fri 8:30 AM - 5 PM
About: Offers free legal services for
individuals seeking counsel in the following
areas: consumer/finance, education, elder
law, employment, family, health, housing,
income maintenance/public benefits,
immigration/migrant, & tax.

Veteran Services
Lancaster Veterans Affairs
Address: 1033 W Meeting St, Lancaster, SC
29720 
Phone: 803-283-2469 
Email: vaoffice@lancastersc.net
Hours: Mon-Fri; 9 AM- 4 PM 
About: Provides healthcare, disability
compensation, education assistance, and
vocational rehabilitation services to veterans.

Shelters
LACH Warming & Severe Weather Center
Address: 1152 Great Falls Rd. Lancaster, SC
29720
Phone: 803-283-8923
About: A weather-based center. Contact
United Way of Lancaster to get more
information about days of operation and the
intake process. 

https://www.unitedwayofyc.org/
https://dss.sc.gov/adult-protection/adult-protective-services/
http://www.sccach.org/
https://www.unitedwayofyc.org/find-help/2-1-1/
https://www.carolinacommunityactions.org/
https://sclegal.org/


Lancaster Area Coalition for The
Homeless (LACH)

LACH facilitates a range of programs and
services that bring awareness and help

address increasing concerns surrounding
homelessness.

Call 803-283-8923 for more information
or to be connected to the community

assistance you or a neighbor may need.

Food Pantries & Meals
Christian Services Food Pantry 
Address: 1227 Great Falls Hwy, Lancaster, SC
29720 
Phone: 803-285-4444 
Email: csFoodPantry@comporium.net 
Hours: Mon-Thurs, 12:45 PM- 4 PM 
About: Provides food assistance to families
experiencing hunger and food insecurity.
 

Greater New Hope Soup Kitchen 
Address: 201 South Ferguson St, Lancaster,
SC 29720 
Phone: 803-285-2524 
Email: Gnhsoup@gmail.com 
Hours: Mon- Fri, 4:00 PM- 6:00 PM 
About: Serves free meals to people in need
and offers a mobile service where it delivers
meals to seniors in need.

HOPE in Lancaster ,Inc
Address: 2008 Pageland Hwy, Lancaster, SC
29721 
Phone: 803-286-4673 
Hours: Mon - Fri, 8:30 AM - 11:30 AM 
About: Provides assistance, resources, and
referrals to individuals and families in crisis
situations. Also, offers help with rent,
mortgage, heating fuel, electricity, natural
gas, water, and food/household products.

Kershaw Area Resource Exchange
(K.A.R.E)
Address: 206- 210 E. Marion St., Kershaw, SC
29067 
Phone: 803-475-4173
Hours: Mon 8:30 - 11 AM; Tues - Thurs, 8:30
AM - 5 PM; Fri. 11 AM - 5 PM
About: Provides food assistance for low
income clients. Clients that qualify for food
assistance are eligible for food every 30 days.
Those interested in receiving food can stop by
Monday- Thursday 8:30-11:00am to see one of
our counselors. Clients must bring in a picture
ID and current utility bill, bank statement, or
medical bill to every visit for proof of address.

To access this resource guide
online, scan the QR code or go
to www.sccach.org/resource-

guide 

Updated on 7/1/24

For more information, email info@sccach.org or visit www.sccach.org. 

Every 
individual is
deserving of

safe, decent, 
and affordable

housing.

Mental Health Services

NAMI Piedmont Tri-County - Lancaster
Address: 114 Williams St, Lancaster, SC
29720
Phone: 803-762-9165
Hours: Mon & Thurs 10 AM - 3 PM
About: Serves residents across our York,
Chester, and Lancaster counties with free
mental health support, online groups,
resources and education.
Catawba Community Mental Health
Center - Lancaster
Address: 1906 Hwy 521 Bypass S, Lancaster,
SC 29720 
Phone: 803-285-7456 
Hours: Mon/Fri, 7:30 AM- 5:30 PM, 
Tues-Wed-Thurs 7:30 AM- 6:00 PM 
About: Counseling, psychiatric assessment,
medication management, crisis intervention,
and other services to people of all ages in
Lancaster County, South Carolina.

Healthcare Services
Lancaster County Public Health Dept.
Address: 1833 Pageland Hwy, Lancaster, SC
29720 
Phone: 803-286-9948 
Hours: Mon-Fri, 8:30 AM-5 PM 
About: Provides nutrition education,
breastfeeding support, and supplemental
foods to pregnant, postpartum, and
breastfeeding women, as well as infants and
children up to age five.
Plexus Health of Lancaster
Address: 703 N. White St., Lancaster, SC
29720 
Phone: 803-285-2273
Hours: Mon-Thur., 7:30 AM-5 PM; Fri. 7:30
AM - 1:30 PM
About: Provides a full range of primary
health care services and an onsite private
pharmacy. They welcome new patients, and
the bilingual staff is ready to provide
translation for Spanish speaking patients.
MUSC Health Lancaster
Address: 800 W. Meeting St., Lancaster, SC
29720 
Phone: 803-286-1492
Hours: Open 24 Hours
About: Offers kidney transplants, robotic
surgery, acute care, diagnostic services,
women’s health, orthopaedic services,
cardiac services, general and laparoscopic
surgery, rehabilitation, emergency
treatment, wound care, Physical,
Occupational, and Speech Therapy and
more. 

Transportation Services
Lancaster Area Ride Service
Address: 309 S Plantation Rd, Lancaster, SC
29720 
Phone: 803-285-6956 
Hours: Mon-Fri, 9 AM- 3 PM 
About: Transportation service for residents of
Lancaster County. Fares are $5.00 each way.
Fares paid on the bus the day of travel must
be exact change. 

Recovery Services
Counseling Services of Lancaster
Address: 114 S. Main St, Lancaster, SC 29720
Phone: 803-285-6911 
Hours: Mon - Thurs 8:30 AM - 5PM; Fri. 8:30
AM - 4 PM
About: Provides Alcohol and Drug abuse
through prevention, intervention, treatment
and recovery services.

House of Pearls
Address: 3171 Flat Creek Rd, Lancaster SC
29720
Phone: 803-289-7089
Contact: houseofpearlsministry@gmail.com 
About: Long-term addiction and heart
restoration program where women voluntarily
reside and learn the healing power of the
Word of God through intensive bible study
and teaching. 

Rebound Behavioral Health
Address: 134 E Rebound Rd, Lancaster, SC
29720
Phone: 855-581-3295 
Hours: Open 24/7 
About: Offers a short-term acute recovery-
oriented treatment program designed to
rapidly identify treatment strategies to
promote recovery and to provide the initial
stabilization needed to return to work, home,
family or other community placement.
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