Membership Terms and Conditions:

Privacy of your personal information

The Ashfield Catholic Club (ABN) is committed to handling personal information in accordance with the
Privacy Act. Like many other organization, we must comply with the National Privacy Principles Privacy
Act contained in the Privacy Act when dealing with personal information. The Ashfield Catholic and
Community Club is subject to the provisions of the Privacy Act 1988. The personal information provided
on this application will be used to process your membership application. Failure to provide all necessary
information will result in your application being rejected. The Club does not usually disclose your

personal information to any other organisation or person unless there is a legal requirement to do so.

The Club may collect personal information in order to comply with obligations under AML/CTF Act. The
personal information collected will be always kept secure and only passed on to external bodies if

required or authorised by law.

Collection, use & disclosure of your personal information
Your personal information, including information about you obtained as a result of using club facilities,
may be used by the club for marketing purposes, to improve our services and provide you with the latest

information about those services, and any new related services and promotions.

We are required by the Corporations and Registered Clubs Act to collect information regarding your
membership of the club and use of its facilities. If you choose not to provide us with this information this

may affect our ability to permit you to take part in our activities and promotions.

Your personal information may be used by the Club for marketing purposes to improve our service and

to provide you with the latest information about those services and any new services and promotions.

Marketing purposes

We are committed to providing you with access to a range of club activities, services and promotions. In
order to do this, we may use your personal information to offer you other services. We may disclose your
personal information on a confidential basis to our related entities and third parties so that they can also

offer you products and services.



Bonus Point Reward System Policy

Only financial members holding a current membership card may participate in the Club's Bonus Point
Reward System. Redemption of points may require the production of photo identification of a type
acceptable to the Club.

Itis the Club's Policy to cancel all unused members' points as of 30 June each year. The Club reserves
the right to vary the timing and frequency for the cancellation of member's points.

Lost or misplaced cards must be reported immediately to Club Administration.

Player activity statements are available only by collection and on presentation of suitable identification.

Points are not transferable.

By accepting these Terms and Conditions, you have opted to participate in our Player Reward Scheme.

For further terms and conditions please see reception staff.

Information for Player Account Cards

e People who play with gaming machines in this venue do so subject to the Gaming Machine Playing
Conditions adopted by this venue and the following terms and conditions. Please ask a staff
member for information about the Gaming Machine Playing Conditions adopted by this venue.

e Cardsareonlyissued to people 18 years or older. You are only permitted to apply for one
cashless account card and hold one player account.

e You areeligible to participate in the player reward scheme conducted by this venue. If you do not
wish to participate in the reward scheme, please inform a staff member at any time.

e If you participate in the player reward scheme you can obtain (free of charge) a monthly player
activity statement. Please ask a staff member for more information.

e The security of the account is the responsibility of the player and the venue. The government and
its agencies take no responsibility for any losses that may be incurred.

e You have beenissued with a PIN. You are responsible for your PIN and must take precautions to
protectit. Ask astaff member about how and when to use your PIN.

e You areresponsible for any losses incurred as a result of your failure to keep your card or PIN
secure.

e You must report lost or stolen cards to the venue immediately.

e You can set alimit on the weekly amount you spend gambling. Please ask a staff member how you
can make use of this facility.

e If aweekly spend limit is set, you can alter the limit up or down by means of a written notice to the

venue.



e Ifthenoticeisto decrease the weekly account limit, the venue is to give effect to the alteration as
soon as practical, (but not later than 24 hours in any case).
e Ifthe noticeistoincrease the weekly account limit, the increase does not take effect until 48
hours after the notice is given to the venue.
e Details of your gambling activity are kept private and can only be disclosed with your consent or
under certain circumstances detailed in the Gaming Machine Regulations 2010, clause 104.
e Problem Gambling Notice:
Help is close at Hand
To find out what support is available for you
Visit gambleaware.nsw.gov.au

orcall 1800 858 858

e Player accounts are not permitted to hold more than $5,000%. If this amount is exceeded, you will
need to adjust your balance before your account card operates on a gaming machine. (*A venue
must apply and have approved a $5000 limit otherwise the limit is $200)

e The money held in player card accounts is kept separate and not used for any other purposes. Any
interest that may be accrued in the player account funds held by the venue will be distributed to a

designated charity.

Disclaimer

This material is intended as a guide for venues to assist with understanding and addressing obligations
arising from the Gaming Machines Act 2001 as they relate to the issue and use of player cards. Itis not
intended that venues or any other party should rely on this document in lieu of taking their own legal
advice. While this document is based on information from sources which are considered reliable, eBet
does not represent, warrant or guarantee, expressly or impliedly, that the information contained in this

document is complete or accurate.

Politically Exposed Person

The information provided regarding Politically Exposed Person must be without error or omissions.

Under AML/CFT legislation the Club is required to disclose any PEP.

PLEASE ASK RECEPTION STAFF FOR AHARD COPY OF THE TERMS AND CONDITIONS.



