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Unlock a world of possibilities 

Phonak CROS Infi nio
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Welcome to a world of seamless sound with the Phonak CROS 

R Infi nio. For those with unaidable hearing loss in one ear, CROS 
is your trusted companion to help you interact with the world 

around you. Picking up sounds from your unaidable side, it 
transmits them to an Audéo™ R Infi nio hearing aid which has been 
programmed to suit your hearing on your other ear. This means 
you can follow and enjoy conversations, wherever they’re coming 
from. Discover a new level of hearing comfort and freedom with 
CROS R Infi nio.

For over 75 years, Phonak has focused on what matters to 

you: improving speech understanding. We push the limits 

of technology with our Swiss-engineered hearing solutions, 

empowering you to connect socially, thrive mentally and 

emotionally, and ultimately improve your well-being. 
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Sound quality

A new realm of exceptional sound quality awaits you, with the 
Phonak CROS R Infi nio solution. The advanced technology of 
Infi nio has been meticulously crafted to deliver exceptional sound 
quality. With our long-lasting rechargeable battery*, you can enjoy 
life’s precious moments without worrying about your device’s 
power. Experience the benefi ts that countless others have already 
discovered - with CROS R Infi nio. 

Research has shown that with CROS, wearers experienced:

discovered - with CROS R Infi nio. 

Research has shown that with CROS, wearers experienced:

*  >16h
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Improved speech intelligibility in di昀昀 use 
noise1,3

Improved quality of hearing, based on 
consumer ratings2,3
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Seamless connectivity when 
paired with Audéo R Infi nio

Step into a world where you’re always connected, where 
boundaries are redefi ned and possibilities are endless. At the 
heart of this revolution is our ultra-responsive chip, ERA, a 
true powerhouse. ERA ensures you stay connected, streaming 
handsfree calls and audio, while delivering more stable 
Bluetooth® connections*. Thanks to Tap Control you can connect 
with the world around you with ease. CROS R Infi nio pairs 
with myPhonak, empowering you to personalise your hearing 
experience with remote control functionality.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth
SIG, Inc. and any use of such marks by Sonova AG is under license.
*    The benefits of connectivity are available when CROS is paired with Phonak Audéo R Infinio

with myPhonak, empowering you to personalise your hearing 
experience with remote control functionality.
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Designed for life

Meticulously engineered for durability and reliability, CROS is built 
to withstand the rigors of your daily routine. Whether you’re in 
a bustling city or a tranquil park, CROS is always there, ensuring 
you never miss a beat. Trust in the steadfast performance of CROS, 
designed to keep up with you, every step of the way. 

Highly rated by thousands of users! Packed with features and 
unique personalisation options, myPhonak is a free, easy-to-use 
smartphone app allowing you to take control of your hearing aids.
•   100,000  Consumers have spoken - myPhonak app is rated 

“excellent” with 4.4 stars out of 5
•   Personalise listening experience to suit your needs in any 

situations

•   CROS users can adjust the balance and mute CROS microphone 
while out on the go.

With myPhonak you can now adjust the CROS Balance 

and mute/unmute your CROS device

myPhonak

New
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Meet CROS I

Colours

Copper

Chestnut

Sandalwood

Sand Beige

 Champagne

 Silver Grey

 Graphite Grey

Velvet Black

Sienna Red Atlantic Green

Phonak chargers

Phonak ChargerGo RIC Infi nio
for charging on the go

Phonak Charger RIC Infi nio
for cable charging

New
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life is on 

Since 1947, Phonak is dedicated to preserving social, emotional 
and physical life quality by opening new acoustic worlds. We 
believe that well-hearing equates to well-being and thus is 
essential for living life to the fullest. Today we o昀昀er the broadest 
portfolio of innovative hearing solutions. And, together with our 
hearing care professionals, we keep on focusing on what matters 
most: improving speech understanding, changing people’s lives 
and having a positive e昀昀ect on society as a whole. 

phonak.com
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