
MBN 
Our Code 
Not corporate policy. Just standards. 

This isn’t just a platform. 

It’s sometimes a room. 

Real people. Real conversations. Real business. 
We’re here to move forward. Together. 

Here’s what matters.

MotivationalBusiness.Network



1 Be part of  the 8%
Do what you say you’ll do. 

Turn up when you say you will. 

Follow through. 

That’s how trust builds. 

That’s how opportunity grows. 

2 Positivity with backbone
No fake smiles. No empty hype.

Optimism with substance. 

Encourage. Support. Promote and celebrate other members. 

3 Promote properly
You’ve worked hard. Say so. 

Share what you do in the right place. 

Make it useful. Make it relevant. Make it clear. 

Selling isn’t the problem. 

Desperation is.

4 No drama. No politics. No toxicity.
We’ve all got enough of that elsewhere.

Leave any attitude at the door. Bring positive energy instead.

5 Give first
Advice. Introductions. Insight. 

MBN as a community runs on contribution. 

Not just consumption. 

6 Be human
Not a logo. 

Not a marketing script. 

Speak like yourself. 

Whether that’s pub straight or boardroom sharp. 



7 Progress over perfection
Share the lessons, the losses, the small wins. The big wins. 

That’s where connection lives. 

8 Keep it kind. Keep it real.
Challenge ideas if you need to. 

Don’t attack people. 

Straight talking. No cheap shots. 

9 Business is personal
Behind every post is a person. 

Treat them accordingly.

10 Build bridges
Network. Collaborate. Lift each other. 

That’s the point. 

We’re not building noise. 

We’re building momentum. 

Less posturing. More progress. 

Less complaining. More solutions. 

A community that spends more time fixing 			 

things in the solution than moaning about them. 

Be part of  the 8%. 
Be a motivational business leader. 

Be someone others are glad they met.



1 About MBN
Motivational Business Network Ltd (“MBN”, “we”, “us”, “our”) 
operates a private business network for approved members.

Company Registration Number: 17015149 Registered in 	
England and Wales.

By accessing our website, applying for membership, or participating 
in any MBN activity, you agree to these Terms of Business.

If you do not agree, you must not use our services.

2 Membership Eligibility
MBN is a private, application-only network.

Membership is granted at our sole discretion. We reserve the 	
right to accept or decline any application without explanation.

Membership:

•	 Is granted to an individual or business entity

•	 Is non-transferable

•	 Remains subject to ongoing compliance with these Terms

MBN may revoke membership if standards of conduct are 		
not maintained.

3 Membership Fees and Payment
3.1 Fees
Membership fees are payable in advance and are exclusive		
of VAT unless stated otherwise.

Plans may be:

•	 Monthly rolling membership

•	 Annual upfront membership (discounted where applicable)

Annual memberships are payable in full at the start of the 
membership period and are non-refundable once commenced.

3.2 Payment Failure
If payment fails:

•	 MBN may reattempt collection

•	 Access may be suspended immediately

•	 Membership will not be reinstated until all outstanding 
balances are cleared

Continued non-payment may result in termination.

3.3 No Refund Policy
Refunds are not provided for:

•	 Partial months

•	 Unused membership time

•	 Terminated memberships

Unless explicitly agreed in writing by MBN.

4 Cancellation and Notice
Membership operates on a rolling basis unless an annual plan is 
selected.

Members may cancel at any time by providing 30 days’ written 
notice to MBN via the official contact email.

Membership:

•	 Remains active during the 30-day notice period

•	 Remains chargeable during that period

Annual plans cannot be cancelled mid-term and are non-refundable.

Cancellation is only effective once written confirmation is 
acknowledged by MBN.

5 Behaviour and Conduct
MBN is built on trust, professionalism, and contribution.

Members agree to abide by ‘Our Code’ listed in this document

The following are not tolerated:

•	 Misrepresentation
•	 Spamming or unsolicited selling
•	 Disruptive or abusive behaviour
•	 Breach of confidentiality
•	 Conduct that undermines trust or culture within the network

Determination of unacceptable behaviour is at the sole 	
discretion of MBN.

MBN reserves the right to suspend or terminate membership 
immediately where standards are not met.

6 Confidentiality
MBN operates as a private network.

Members agree not to share confidential information, private 
discussions, introductions, or proprietary content outside 		
the network without explicit permission.	

This obligation continues after membership ends.

7 Introductions and Commercial Dealings
MBN facilitates introductions and conversations but does 		
not guarantee outcomes, revenue, contracts, or results.

MBN:

•	 Does not conduct formal due diligence on members

•	 Makes no representations regarding competence, financial 
stability, or regulatory compliance

All business conducted between members is undertaken at their 
own discretion and risk.

MBN accepts no liability for agreements, disputes, losses, 		
or outcomes arising between members.

8 Intellectual Property
All MBN materials, frameworks, branding, event formats, written 
content, and proprietary systems remain the intellectual 	
property of MBN unless otherwise stated.

Members may not:

•	 Copy 
•	 Reproduce
•	 Distribute
•	 Repurpose

Any MBN content without prior written consent.
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9 Events and Recordings
MBN may host online or in-person events.

We reserve the right to:

•	 Change schedules

•	 Change speakers

•	 Alter formats

•	 Cancel events where necessary

Events may be recorded.

MBN retains the right to use recordings, images, and event 		
footage for internal training, marketing, and promotional 	
purposes unless a member opts out in writing prior to the event.

10 Suspension and Termination
MBN may suspend or terminate membership immediately if:

•	 Fees remain unpaid

•	 These Terms are breached

•	 Conduct damages the culture or integrity of the network

Termination does not entitle the member to any refund.

MBN’s decision to suspend or terminate membership is final.

11 Limitation of  Liability
MBN shall not be liable for any indirect, consequential, or 		
financial losses arising from participation in the network.

Participation in MBN and use of its services is entirely at the 
member’s own risk.

Nothing in these Terms limits liability where it cannot 		
legally be excluded.

12 No Partnership or Agency
Nothing in these Terms creates:

•	 A partnership

•	 A joint venture

•	 An agency relationship

•	 An employment relationship

Between members or between members and MBN.

13 Data Protection
MBN processes personal data in accordance with the UK		
General Data Protection Regulation (UK GDPR) and the 		
Data Protection Act 2018.

Full details are set out in our Privacy Policy.

14 Website Use
You agree not to:

•	 Misuse the website

•	 Attempt unauthorised access

•	 Interfere with its operation

MBN may suspend or withdraw website access at any time.

15 Force Majeure
MBN shall not be liable for failure to perform obligations where 
such failure results from circumstances beyond reasonable 
control, including but not limited to technical failures, government 
restrictions, natural events, or other unforeseen circumstances.

16 Changes to These Terms

MBN may update these Terms from time to time.

The most recent version will always apply.

Continued use of the services constitutes acceptance of 		
the updated Terms.

17 Governing Law
These Terms are governed by the laws of England and Wales.

Any disputes shall be subject to the exclusive jurisdiction		
of the courts of England and Wales.
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