Referee Email

This email contains a list of resources VolleyStation has available for referees to help them use
VolleyStation Score and support scorekeepers as they use the app.

Users can download VolleyStation Score using the appropriate app store for their device:
¢ Apple App Store

¢ Google Play

Referees can access VolleyStation's educational resources using the links below.
¢ YouTube Playlist
 Referee Portal introduction (slides)
« VolleyStation Score tutorial (slides)

We recommend bookmarking the VolleyStation panel website used to access match QR codes
for easy reference.
https://panel.volleystation.com/

USERNAME: iowascorer
PASSWORD: iowa2026%

Using VolleyStation Score at our event means there will be a website with live score updates for
all matches. You will be able to follow the progress of any match in the event, which means
you'll be able to check your next court to see if it's running on time!

Our event's live scoring site is:
iowa.volleystation.com

Our Five Most Common Issues document is intended for scorekeepers, but sharing it
with referees can help them manage some common problems by themselves at the court.

Here's what you can expect to encounter and what you are expected to manage
as referees.

Referees will encounter:

e Scorer changes between sets - keep the match QR code available
e Scorer error
e Libero confusion
e Match rules issues (prevent this with the ref double-checking before the match starts)
 Wifi/connection issues
oRed cloud dot
oSubmission issues
oApp reverts back to a previous score
e White panel issues
oQR code pulls up an incorrect match


https://apps.apple.com/us/app/volleystation-score/id1614399577
https://play.google.com/store/apps/details?id=com.volleystation.refereemobile&pli=1
https://www.youtube.com/playlist?list=PL-R0eIroVfS4gPCT_dlFDYoT0tUf2J4jq
https://docs.google.com/presentation/d/1mQFNNQYRqWSVx7paGrGNqFe80vuuYvi3G8kIwPL53To/edit?usp=sharing
https://docs.google.com/presentation/d/1SGbLvAjp8fRCssS4mRXbuniBTQYTOBo4EuRwvkKV8DY/edit?usp=drive_link
https://panel.volleystation.com/
http://iowa.volleystation.com/
https://docs.google.com/presentation/d/1xAmqicFF5kHQWy7k-y72P_-ssoPVBjDwTOJxXRh5Ppk/edit?usp=drive_link

oQR code pulls up an invalid match
olncorrect username and password (if they work for different clients)
olncorrect championship

Referees are expected to manage:

» Anything that can be solved through manual changes
oWrong rotation
oWrong sub
oSwapped teams
oScore correction (during match)
olLibero changes
» Adding players in the middle of the match (ONLY with approval from you)



