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General information: Administrator: Nagtegaal conciliation are the administrator of this complex. Phone 
number and address data sit in the distributed contract folder. At calamities you can get in touch with the 
administrator. They will gladly help you with your question or problem.  
 
 
Keys: After receiving the lease you get the number of keys that in your hiring contract stand declared. 
You cannot transfer these keys to third or multiply. If lost or misplaced you must say this directly to the 
administrator. A fee will be charged if the doors need to be opened for you. 
 
Check-in and check-out times: In the confirmation letter in written the times of check-in and check-out.  
The keys will be in the safe box on the given times. The code will be provided some days before your check-in 
date. If checking-out the keys can be left on the dining table in the apartment or returned in the safe box. 
 
Cleaning: You should receive the apartment clean and tidy. If there is any problem please contact us. The end 
cleaning in included in the price. If according to the cleaning company the place it more than normal dirty  an 
extra invoice can be billed to you and reduced form your deposit. 
 
Internet: The use of internet is included in the price. The log-in codes are written in the welcome letter or send 
to you by e-mail. It is a fair use policy if it notice that there is a extreme use of data, it is possible that your 
connection will be ended. 
 
Household rubbish: You can deposit your household rubbish 24 hours per day in the underground containers 
which are placed on the angle of the Henegouwerlaan/Oostervantstraat or Henegouwerlaan/Henegouwerplein.  
 
To park: In whole Rotterdam centre has been paid for parking. Paid park 24 hours per day apply and 7 days per 
week. In practice is park on the street free from 23.00 ' s evening till 9.00 in the morning and on Sunday from 
9.00 till 12.00. The altitude of the park tariffpark tariffs depends on the park honouring jolt in the concerning 
district. If occupant parks can request you a park licensepark license with a park licensepark license is possible 
you in a certain area indefinitely - 24 hours per day and 7 days per week - at places with a park automatpark 
automat. Further information about this finds you at the municipality Rotterdam.  
 
House Rules:  
In this apartments complex house rules mentioned below apply. The aim is safe and pleasant create surroundings 
for our tenants and visitors. This way we try to guarantee for everyone a quiet and a pleasant living space!  
 
Article 1 Tenants will behave themselves as good neighbours.  
 
Article 2 Between 22:00 hour and 07:00 hour can take place there no activities which can give nuisance for the 
remaining occupants.  
 
Article 3 It has been prohibited place household rubbish in the common spaces. Dirt can be deposit in the 
underground dirt containers.  
 
Article 4 It has been prohibited cycle/child carriages or other objects which can obstruct the free passage to place 
in the common space.  
 
Article 5 Mail lays down pieces which are not to you addressed gladly on the first staircase or mail box.  
 
Article 6 It has not been permitted in the common spaces smoke.  
 
Article 7 It is not allowed to sub rent the place or do any activities that are forbidden by law. 
 
 
We thank YOU in advance for your collaboration and wish you a pleasant stay.  
 
 


