LEGAL & PRIVACY POLICY
Effective Date: (Spring 2026) 
This website is operated by Family Support Network (“Organization,” “we,” “our,” or “us”). By accessing or using this website ([Website URL]), you agree to the terms described in this policy.
GENERAL INFORMATION
The information provided on this website is intended for general informational and educational purposes only. While we strive to keep information accurate and up to date, the Organization makes no representations or warranties regarding the completeness, accuracy, reliability, or availability of any content.
Your use of this website and reliance on any information provided is at your own risk.
NO PROFESSIONAL ADVICE
The content on this website is not intended to serve as medical, legal, financial, or other professional advice.
Any health-related information is provided for general educational purposes only and should not be used as a substitute for consultation with a qualified healthcare provider.
Similarly, nothing on this website should be interpreted as legal, financial, or other professional guidance. Individuals should seek advice from appropriately licensed professionals regarding their specific circumstances.
NO PROFESSIONAL OR CLIENT RELATIONSHIP
Use of this website, including submitting forms, emails, or inquiries, does not create a medical, legal, advisory, or client relationship between you and the Organization or any of its staff, volunteers, partners, or affiliates.
PROGRAMS, SERVICES, AND GRANTS
Information regarding programs, services, grants, funding opportunities, or other assistance is provided for general informational purposes only.
VOLUNTEER AND EVENT PARTICIPATION
Participation in volunteer opportunities, events, programs, or activities offered by the Organization is voluntary and may involve inherent risks. Participants are responsible for their own health, safety, and personal property. By choosing to participate, individuals acknowledge and assume responsibility for risks associated with such activities except where prohibited by law.
DONATIONS AND TAX INFORMATION
Donations made to the Organization support its charitable mission and programs. The Organization retains full discretion and control over the use and allocation of all donated funds.
Family Support Network is recognized as a tax-exempt nonprofit organization under Section 501(c)(3) of the Internal Revenue Code. Donations may be tax-deductible to the extent permitted by law. Donors should consult a qualified tax advisor regarding tax deductibility. Our Tax ID: 33-0248195
LIMITATION OF LIABILITY
To the fullest extent permitted by law, the Organization and its officers, employees, volunteers, partners, and affiliates shall not be liable for any direct, indirect, incidental, consequential, or special damages arising from:
• Use of or inability to use this website
• Reliance on information contained on this website
• Participation in programs, volunteer activities, or events
THIRD-PARTY LINKS
This website may contain links to external websites for informational or convenience purposes. The Organization does not control and is not responsible for the content, policies, or practices of third-party websites.
PRIVACY POLICY
The Organization respects your privacy and is committed to protecting personal information you provide through this website.
· Information We May Collect
We may collect information that you voluntarily submit, including:
• Name
• Email address
• Phone number
• Mailing address
• Information submitted through contact forms, registrations, or donations
· How Information Is Used
We may use collected information to:
• Respond to inquiries
• Provide requested services or information
• Process donations
• Register participants for programs or events
• Improve website functionality and communications
We do not sell or rent personal information to third parties and you always have the right to unsubscribe to email notifications.
CALIFORNIA PRIVACY RIGHTS
California residents may have certain rights under the California Consumer Privacy Act (CCPA), including the right to request information about personal information collected and how it is used.  Requests related to personal information may be submitted using the contact information listed below.
COOKIES AND WEBSITE TECHNOLOGY
This website may use cookies or similar technologies to enhance user experience, understand website usage, and improve functionality.
Users may control cookie preferences through their browser settings.
DATA SECURITY
We implement reasonable administrative, technical, and physical safeguards designed to protect personal information. However, no internet transmission or electronic storage system can be guaranteed to be completely secure.
ACCESSIBILITY
The Organization is committed to providing a website that is accessible to all users, including individuals with disabilities. We strive to follow recognized accessibility standards, including the Web Content Accessibility Guidelines (WCAG).
If you have trouble accessing any part of this website, please contact us so we can assist you.
INTELLECTUAL PROPERTY
All website content, including text, graphics, logos, images, and materials, is the property of the Organization unless otherwise stated and is protected by copyright and intellectual property laws.
Unauthorized use, reproduction, or distribution is prohibited without written permission.

GOVERNING LAW
These policies and your use of this website are governed by the laws of the State of California.
CHANGES TO THIS POLICY
The Organization reserves the right to update or modify this policy at any time. Updates will be posted on this page with the revised effective date.
CONTACT INFORMATION
Questions regarding this policy may be directed to:
Family Support Network
1894 N. Main St.
Orange, CA 92865
714-447-3301

