Family Support Network

Teaching Loving Caring
PATHWAYS CONFERENCE

September 26, 2026
Registration Cancellation Policy

Thank you for registering for our Teaching Loving Caring (TLC) Pathways
Conference. To help us provide the best experience for all attendees, please
review the following registration policies regarding cancellations, registration
transfers, and refunds.

Cancellation Policy
If you are unable to attend, please notify the conference organizers as soon as
possible.
e Cancellation requests must be submitted no later than 8 calendar days before
the conference and are due by Friday, September 17, 2026.
e All cancellation requests must be submitted in writing via email.
* Requests received after this deadline are not eligible for a refund.

Registration Transfer Policy
If you are unable to attend, you may transfer your registration to another individual.
e All transfer requests must be submitted at least S calendar days prior to the
conference and are due by Monday, September 21, 2026.
e All transfer requests must be submitted in writing via email.
e Transfers requested after this deadline cannot be accommodated.

Refund Policy
e Refund requests will only be considered for cancellations received on or before
Friday, September 17, 2026.
¢ No refunds will be issued for:
o No-shows
o Cancellations received after the refund deadline
o Partial attendance

Family Support Network reserves the right to modify the conference schedule,
speakers, agenda, or venue if necessary.

Should the conference be postponed or canceled due to circumstances beyond our
control, registered attendees will be notified promptly regarding available options.

For questions regarding cancellations, registration transfers, or refunds, please
contact:

FSN's Bright Horizons Team

Irene Miranda Genesis Banuelos

Bright Horizons Program Coordinator Bright Horizons Program Facilitator
imiranda@fsn-oc.org gbanuelos@fsn-oc.org
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