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Adult Volunteer: Create your FCA
Account and Complete a Volunteer
Application

Create your FCA Account

If you have never created an FCA Account, you need to create one to access our
volunteer opportunities. If you already have an FCA Account, simply log in and
move to the next section of instructions.

If you have previously accessed other FCA systems without using our new account
experience, such as FCA University, please use the same email address you have
used to access our other systems. This will assist us in merging your accounts!

1 Navigate to https://vip.fca.org/

https://www.fca.org
https://vip.fca.org/login
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2 Click "Log in with FCA Account"

3 Click "Create an account"
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4 Click the "Email" field and enter the email address you would like to use for your
account.

FCA will send you important information about your volunteer role via email, so
it's important to use an email you can access easily.
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5 Click "CONTINUE"

6 Enter your first name, last name, and suffix
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7 Enter your date of birth by selecting the date dropdowns

8 Select your gender from the dropdown
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9 Click the "Phone Number" field and enter your phone number

10 Click "CONTINUE"
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11 Click the "Address Line 1" field and begin typing in your address

12 Click your address from the search options to auto-populate the other address
fields
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If your address does not display in the address search, you may need to enter
your address information manually.

13 Click the checkbox to agree to FCA's Privacy Policy
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14 Click "CONTINUE"

15 Check the email address you are signing up with for an email from FCA entitled
"Your One-time Password".
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16 Enter the verification code from your email

17 Click "VERIFY EMAIL"



Made with Scribe - https://scribehow.com 11

18 Create and re-enter a secure password for your account

19 Click "CONTINUE"
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20 Click "GO TO LOG IN"

You have finished creating your new FCA Account! Now you can log into the
Volunteer Impact Portal to begin your volunteer journey with FCA.

Log into the Volunteer Impact Portal
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21 Enter your FCA Account email address and click "CONTINUE"

22 Click the "Password" field and enter your FCA Account password
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23 Click "LOG IN"

24 Click "Accept" to accept the End User License Agreement

Find a role to apply for
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If you received a Volunteer Impact Portal program link from an FCA staff member,
the site should take you directly to the program page to start your application.
You can skip down to step 30.

If you are looking for a specific volunteer opportunity with search, use steps
25-29.

25 Browse volunteer opportunities by clicking the different program type pages in
the left navigation menu
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26 Search for a program by name using the name field on the corresponding
program type page

27 Click "Search"



Made with Scribe - https://scribehow.com 17

28 When you have found the program you wish to volunteer for, select "Apply Now"

29 See more details on the program before applying by selecting "View Program"
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30 Select the role you wish to apply for. If you wish to apply to multiple roles, you can
select more than one before the next step.

31 Click "Apply to selected Role"
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32 Click "Take me to the Dashboard"

Complete your role application

Fill out your personal information

In this section, you will tell FCA a little more about you, provide us with references
we can contact, and respond to FCA's Christian Community Statement.
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33 From your dashboard, click "Click Here To Continue" at the top of the page

34 If you would like to add a profile picture, click "Browse"
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35 Find the picture you want to use, then click "Save"

36 Double-check that all your information has auto-populated from your FCA
Account.
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37 Select the dropdown to share if you have previous sport experience

38 If you have previous sport experience, click the "Previous Sports Experience" field.
and tell us more
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39 Click "Next"

40 Please provide the name of four references and their email addresses
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You must receive two positive references in order to be approved as a volunteer.
It is very important to select good references that will be able to complete FCA's
reference request in a timely manner. You will not be able to volunteer until your
references have responded.

41 Click "Next"
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42 Please thoroughly read FCA's Christian Community Statement and click "Next"

43 Use the dropdowns to select your response to each section of FCA's Christian
Community Statement
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44 Click "Next"

45 Please thoroughly read FCA's Christian Community statement and click "Next"
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46 Confirm the Christian Community Statement response summary aligns with your
answers and click "Save"

47 Click "Back to Dashboard"

Complete your spiritual profile
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In this section, you will tell us a little more about your faith journey

48 Click "Complete Spiritual Profile"
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49 Click the drop down to answer "Do you consider yourself a follower of Jesus
Christ?" and answer other questions if asked

Your local FCA staff will review your spiritual questions to understand your fit for
our volunteer opportunities.
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50 Click "Save"

51 Click "Back to Dashboard"

Complete adult waivers

In this section, you will provide us with any necessary medical or health
information, provide an emergency contact, and sign mandatory FCA waivers and
policies.

52 Click "Complete Adult Waivers" toward the top of the page
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53 Enter the requested information for at least one emergency contact

54 Click "Next"
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55 Enter any medical and health insurance information you are comfortable sharing

Providing FCA with medical and health insurance information is optional.
However, if you have any medical concerns or issues, we prefer to have this
information available in case of emergency.
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56 Click "Next"

57 If you have any relevant sports certifications or medical training, please enter that
information
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58 If uploading a certification document, please be sure to provide the expiration
date

59 Click "Next"
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60 Please thoroughly read the entire Adult Permission Waiver

61 Click the checkbox to agree to use of electronic signature
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62 Click "Adult Permissions Confirmation" to electronically sign the waiver

63 Click "Next"
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64 Use the dropdowns to provide your behavioral history

65 Click the checkbox to electronically certify the accuracy of your answers
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66 Click "Next"

67 Please thoroughly read FCA's Athlete Safety Policy

68 Click the checkbox to agree to use of electronic signature
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69 Click "Athlete Safety Policy Confirmation" to electronically sign the policy

70 Click "Save"
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71 Click "Back to Dashboard"

Complete required trainings

72 Scroll down on the dashboard to find your "Upcoming Roles"
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73 Click "Journey Progress" to see any training steps required for your role
application

The Journey Progress view will show you any trainings or additional qualification
steps required for the role you applied for. Requirements vary by role, so you may
have no remaining steps, or you may have some trainings to complete. This is a
great place to check if you aren't sure what to do next.
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74 To access the training required for your role from the Journey Progress view, click
the link next to the action step listed

75 Complete your training course
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76 Courses may have multiple videos or pages. To move forward in the training
course, click "Next" at the bottom right of the page.

77 After your training is complete, click "Back to My Training"



Made with Scribe - https://scribehow.com 44

Child Abuse Prevention training is required for all volunteers who will be working
around minors in their role. This helps FCA protect our athlete participants!

78 From the training page or dashboard, find the Child Abuse Prevention training
and click "Start"

You must complete the entire Child Abuse Prevention training in one session. If
you leave the training partway through, you will have to start at the beginning.
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79 Click on each video and watch in its entirety

80 Scroll all the way down each page of the training, answer quiz questions, and click
"Submit" or "Next" to progress through the training
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81 Upon completion, you will see the "Course Completed" notice

82 After seeing the success message, click "Back to My Training"
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83 Click "Journey Progress" to see any training steps required for your role
application

84 Click the "instructions" link to validate your completion of the Child Abuse
Prevention training
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85 Click the checkbox to confirm your completion of Child Abuse Prevention training

86 Click "Save"

Understand my application status

Have you complete all the previous steps, but you aren't sure what happens next?
Use these steps to check on your progress.
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87 Check on your next steps by clicking "Dashboard"

88 Click "Journey Progress"
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89 This application journey is complete. Now you must wait for your local FCA staff to
approve your application.

After FCA staff have approved your application, you will be asked to complete a
background check. Check your email for a "Background Check Request from
Fellowship of Christian Athletes" from our partner, Asurint.


