Welcome to Aim HI Gymnastics! We are so glad to have you join us. Please take a few moments to review
this document as it's full of superimportantinfo to make the most of your time with us.

Contact Info

Phone (808)422-2223
Email info@aimhigymnastics.com
Website www.aimhigymnastics.com

Facebook Aim HI Gymnastics
Instagram  @aimhigym
Address 1252 Battleship Drive Bldg 1680

Timeline For Closures and Construction
Hawaii Academy will close on Monday, March 31st, 2025, but there will be no classes on Friday 3/28,
Saturday 3/29, Sunday 3/30, or Monday 3/31. These are scheduled no class days per their calendar.

On 3/28-3/31, we will be removing the floors from the front half of the gym so that lights can be replaced,
and minor construction can occur. We could absolutely use volunteers for the tear down and Aim HI will
be having a special Thank You eventin April for allwho were able to help.

On April 1, NavFac will be coming to do the repairs and plans to be done by the end of that day, butwe
are prepared for them to also be there on April 2", Aim HI will also be doing work and preparing for
modified layouts. If you have time to volunteer, please stop by and we will find a place to plug you in.

On Thursday 4/3, Friday 4/4, Saturday 4/5, and Sunday 4/6, it will be allhands-on-deck as we try to get
everything back in place so that...

On Monday, April 7, 2025, Aim HI Gymnastics will open back up for classes!!!

On Saturday April 12, we will have our special volunteer event with a free fun night, cool merchandise
goodies, and snacks!

Registration Process
On Monday 3/24 through Saturday 3/29, a representative will be at the gym during normal business hours
to assist you with picking classes and registering. We will have registration forms and waivers available
atthattime

To focus on the rebuild and construction, we will pause registration until the following Saturday 4/5.

Registrations will start back up on Monday 4/7. We would greatly appreciate it if everyone could enroll
before the end of March so that we can make sure there isn’t a delay in you starting classes upon
reopening.



Monthly Tuition
Monthly Tuition covers our basic operating costs and overhead expense. Tuition is calculated based on
the number of classes scheduled in the month. Some months will have a perfect 4 classes and others
won'’t. Tuition will be posted in your account one week prior to the due date. Discounts are calculated on
a family basis and the individual class price is determined by how many total classes are taken in the
week. Autopay is highly encouraged and a discount of $1.25 per class will be applied upon enrollment.
All prices listed inthe table below are based on our autopay discount.

Rollie Pollies Special Pricing: Rollie Pollies have a lower tuition rate of $8.00 per class. This class is not
elligible for discounts and does not count towards a family's total number of classes.

Number of |1 Hour Class | Price After % Discount |2 Hour Class | Price After
Classes Tax Tax
1/week $17.50* $18.32 $26.25* $27.49
2/week $16.63* $17.41 5% $24.94* $26.12
3/week $15.75* $16.49 10% $23.63* $24.74
4/week $14.88* $15.58 15% $22.31* $23.36
5/week $14.00* $14.66 20% $21.00* $21.99
Membership

Membership fees cover the cost of liability insurance, equipment maintenance, and replacement or
buying new equipment. There will be special member pricing for Fun Nights, Camps, etc. Membership
fees can be for an individual or for a family. Family Memberships only cover people living in your
household and all family members must be included at the time of purchase.

Aim HI will have a different membership pricing structure and will be based on your anniversary date,
rather than a January renewal. It will not be due until the first of that month, so you won’t be dropped
from your classes or have to re-enroll, and the only thing you will have to do is update your contact info
with a manager and sign a new waiver! Because of the change in the middle of the year, if you would like
us to prorate and stillrenew itin January, please let an Aim HI representative know at the time of
registration.

Type Membership Price Per Total Price
Individual $60 $60
Family of 2 $55 $110
Family of 3+ $150 $150

Fun Sessions and Camps
Fun Sessions and Camps are scheduled on various days and times, allowing open structured playin a
safe and fun environment. Supervisors are always on the floor. Pricing for each event varies based on the
length and type of activity. There will be two prices for each event: Member and Non-Member.

Private Events and Parties



Aim HI offers great events and party packages and would love to have you schedule your next event with
us. Pricing is based on the number of participants, additional services, and total package minimums. We
can even help with the logistics, from ordering the cupcakes all the way down to the invitations. Prices
startat $25 per participant with a $250 minimum.

Merchandise
Aim HI will have merchandise soon, and we are working on getting shirts ordered. Please be patientas
this is a longer process forthe number of shirts that need to be ordered.

Concessions
Aim HI will have concessions available for purchase in between classes. This will look a little different
than in the pastand you will be able to load your account and have credit instead of paying as you go, but
thatwill also be an option.

Annual Calendar
Closure days and breaks will be listed on the annual calendar as well as in the parent portal.

Payment Policy
Tuition is due on the first of each month and if not paid by the end of the first, a $25 Late Fee will be
assessed. Autopay is available and highly encouraged. If you sign up for Autopay, a $5 discount per
enrollment will be added. If we process Autopay and the card is declined, a $25 processing fee will be
assessed.

Monthly Commitment
All enrolled students are committed to the current month of classes upon receiving their bill. Tuition is
calculated monthly and is not prorated for early withdrawal unless an exception is made by our Finance
Department. Enrollment automatically rolls over to the next month unless a class is dropped following
the class withdrawal policy. Parents who take no action will remain enrolled and financially responsible
forthe upcoming month’s tuition whether the student attends class. Exceptions to the financial
obligation are only considered for events such as military orders, or an unforeseeable circumstance.

Withdrawal Policy
All drop requests must be submitted in writing to MsAlison@AimHIGymnastics.com . If a student wishes
to discontinue a class, the request must be sent two weeks prior to the 15t of the following month.
Dropping a class before the end of the month does not relieve the financial obligation for that month’s
tuition.

Makeup Classes
Every three months a Makeup Token will be added to your account per enrollment. This can be used for
anyreason. [t must be used in the three-month period and can only be used forthe class itis assignedto.
If Aim HI has to cancel a class, tokens will be assigned to your account.

Sick Policy



No one wants to be sick, so please keep your germies to yourself and at home. This facility, while
cleaned regularly, has ALOT of touch points and germs can spread very quickly. If your student hashad a
fever while unmedicated in the last 24 hours, has been having digestive problems, please don’t bring
them to class. Sneezing, coughing, and runny nose not due to allergies would be included. This also
applies to family members on the sidelines.

Progress and Advancement in Classes
Students will be assessed in an 8-week cycle and at that time, parents will be notified directly if their
child is ready to move up. Students will move up during the first class of the month following the
evaluation. If you have questions about how your studentis doing, you can see their progress in the skills
section of the parent portal. The skills required foradvancement will be in there as well as how they are
rated atthis time and any notes from their instructors. Not all class evaluations will occur atthe same
time.

Late Arrival
If you arrive to class late, you will need to wait until the next transition before joining the class. This is to
prevent disruption to the rest of the class and ensure that the student joins their group.

Dress Code
Clothes must be athletic leisure style or gymnastics apparel (leotards). No zippers, jeans, loose ties, or
baggy clothes are allowed. Hair must be pulled back and out of the face if longer than chin length. No
jewelry, watches, or accessories are allowed. Stud earrings are an exception. This is for safety reasons
and students will not be allowed to participate if not adhered to. If there is a reason you need to wear
something, please speak to yourinstructor orthe front desk.

Student Behavior
Students are expected to adhere to the instructors’ directions. This is a classroom setting and if students
will not follow the rules, they may be asked to leave class.

Parent Behavior
We ask that parents refrain from the following:

- Coaching from the sideline

- Yelling at your child during class

- Walking onto the floor without permission from an employee
- Disciplining your child while they are actively in class

- Swearing

- Interrupting instructors while in class

- Anything that distracts students orinstructors from class

No Tolerance Policy



We have a strict, no bullying/harassment policy and take this issue very seriously. This applies to
students and parents. If an incident occurs it willbe documented and addressed based on severity. If the
issue continues, up to immediate expulsion from the program will occur.

Open Door Policy
We wantyou to be able to have your concerns addressed at all times. Our Front Desk staff are equipped
to handle all situations, but you can always email Ms. Becca or Ms. Alison should you feel the need to.
We want to hear from you!

Discipline Policy
We have a multi-tiered approach when discipline is necessary. If a studentis being disruptive,
uncooperative, etc., they will be given a warning to correct their behavior. If the behavior continues, they
will be asked to sit by the instructor and may miss activities that the class is participating in. If a third
correction is needed, the instructor will send the student to the desk to sit with the manager on duty. The
manager will let you know what occurred so that the parent is aware of why their student is being
removed from class.

Parent Involvement
Aim HI staff wants to partner with you so that we can provide the best learning environment for your
students. We recognize that every family has their own household styles, but we ask for your supportand
backing in the gym. This environment can be unsafe if rules are not followed, and the students’ safety is
priority number one. Please let the instructors be in charge of the floor! They are trained to teach your
children and if you have a concern, please let the front desk know.

FAQs
Q: What class is my student supposed to be in?

A: Here is a general comparison:

- Toddlers or Adult- Child students would be in Rollie Pollie

- Preschool students would be in Jumpers 1 or 2

- Beginner 1 students would be in Flippers 1

- Beginner 2 students will be assessed this week, and families will be informed if they will be in
Flippers 2 or Flippers 3

- Intermediate students would be in Twisters. Twisters is broken into the two disciplines,
Trampoline or Tumbling

- Beginner Ninja students would be in Dragons

- Intermediate Ninja students would be in Alphas

Q: How will transfers work?

A: We are happy to accommodate transfers, we understand life throws schedule changes your way and
wantto be as helpful as possiblein that area! We do require all transfers to go into effect on the 15 of



each month for us to better track our class numbers and keep up with billing. The sooneryou are able to
notify and request the transfer, the better!

Q: How will my PCS effect my Annual Membership Fee?

A: We will absolutely prorate the Annual Fee! Once you know the approximate times, please email Alison
Sarono, MsAlison@AimHIGymnastics.com and she will work out the proration foryou.

Q: What happens when my student gets the skill needed to advance after advancments have taken
place?

A: We are so excited when students learn new skills and love to celebrate them! However, we would
require them to wait until the next advancement session, so they have time to show mastery of their new
skill for growth and safety purposes.

Q: Will we be able to add and switch classes through the app?

A: Yes, you will be able to request classes through the app, however, please give our admin time to
approve or deny the requests and getin touch with you if there are any changes.

Q: Will the Days and Hours be different in April?

A: Yes, we will be adding some Monday morning classes! Please be on the lookout for our new schedule
being released later this week.

Q: Will my child be moving down?

A: We are adding more levels to our program. Because of this, some students will be moving to the level
thatis appropriate for their current skill set. Please do notview this as a demotion, butas a more
detailed level to focus on the safety and skills your student would benefit from most.

We are happyto answer any and all questions you have for us, please direct them to
info@AimHIGymnastics.com. Ouradmin are working hard to get them all answered, but we also need to

make sure we are being respectful of ourtime atthe desk these next couple of weeks while working for
Hawaii Academy, and make sure all questions for Aim Hl get directed to the inbox when we do not have
an Aim Hl representative atthe desk.



Trampoline and Tumbling

(Toddler Levels)
Ages Pre-Walking to under 3 years old, play-centered learning focused on developmental milestones for
this age group

(Preschooland Early Elementary)
Jumpers 1: Ages 3-5, more focused on play and basic gross motor skills
Jumpers 2: Ages 4-6, more focused on beginner level skills forthose that are physically ready to move
up, buttoo young to be with the big kids

(Beginner Levels)
Flippers 1: Ages 6+, in this level students are learning basic trampoline and tumbling skills like
cartwheels, handstands, frontrolls, basic trampoline shapes, positioning and body awareness
Flippers 2: Invited or Leveled Up, in this level students are working on progressions to complete safe and
consistent flipping in the correct form, tumbling forms, as well as progressions and conditioning that are
needed for skills in the next level
Flippers 3: Invited or Leveled Up, in this level students are working on power-tumbling skills leading to
handsprings and shape tucks

(Intermediate and Advanced Levels)
Twisters 1: Invited or Leveled Up, in this level students have mastered basic power-tumbling skills and
trampoline flipping. Forthe Trampoline discipline, students are focusing on twisting elements and
progressions for advanced flipping movements. For the Tumbling discipline, students are focusing on
connections and increased changes of track movements
Twisters 2: Invited or Leveled Up, in this level students are working towards elite style elements and
working towards advancing their tumbling and twisting skills, with intent to perform at competitive levels.

(Preschooland Early Elementary)
Ages 4-6, forthat preschooler who might not be developmentally ready for the big kid levels but wantto
run, jump, climb, and soar

(Beginner)
Ages 6+, for beginner ninjas who want to excel in their balance, agility, and strength

(Intermediate)
Invited or Leveled Up, students are working on flips, dive rolls, higher level balance techniques, running

more advanced courses, and lots of upper body strength

(Advanced)



Invited or Leveled Up, students are working on competitive level skills to advance, while being safe and
effective when course running, flipping skills are advanced and working on running flips



