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Eastern Panhandle Transit Authority 
Rider Questionnaire Prepared by Orion Strategies

Name:

1. What has your experience with EPTA been like?

2. What routes do you typically take?

3. How often do you use EPTA’s transportation?

4. EPTA has served the Eastern Panhandle for nearly 50 years. Why do you think EPTA has been able to serve the community for so long?

5. What makes EPTA a successful transportation organization?

6. What are your thoughts on the new Multi-modal Transit Center in downtown Martinsburg?

7. Please include any additional information that you would like the readers to know about yourself and your experience with EPTA!
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