Privacy Policy for NCK Industries, Inc. dba NCK Consulting (nckconsulting.com)

Effective Date: January 5, 2025

1. Introduction

NCK Consulting ("NCK," "we," "our," or "us") respects your privacy and is committed to protecting it
through this Privacy Policy.

This policy describes how we collect, use, and protect your information when you visit our website
https://nckconsulting.com ("Website").

2. Information We Collect
A. Information You Provide Voluntarily
When you use our website, we may collect information you provide, including:
¢ Name
e Email address
e Phone number
¢ Company name
e Anyinformation submitted through:
o Contactforms
o Serviceinquiries

o Project or consultation requests

B. Information Collected Automatically
When you visit our website, we may automatically collect:
e [P address
e Browser type and version
e Device type and operating system
e Pages visited and time spent

o Referring website URLs


https://nckconsulting.com/

C. Cookies and Tracking Technologies

We use cookies and similar technologies to:
e |Improve website functionality
o Analyze traffic and user behavior
¢ Remember user preferences

You can control cookies through your browser settings.

3. How We Use Your Information
We use your information to:
e Respond to inquiries and provide consulting services
o Communicate with you about services or updates
e Improve website performance and user experience
e Monitor and analyze usage trends

e Ensure website security and prevent fraud

4. Legal Basis for Processing (If Applicable)

If you are located in jurisdictions such as the EU or UK, we process your data based on:
¢ Your consent
¢ Performance of a contract
e Legitimate business interests

e Legal obligations

5. Sharing of Information

We do not sell or rent your personal information.

We may share your information with:
e Service Providers: Website hosting, analytics (e.g., Google Analytics), email platforms
o Legal Authorities: If required by law or to protect our rights

o Business Transfers: In connection with a merger, sale, or acquisition



6. Third-Party Services

Our website may use third-party services such as:
e Website hosting providers
¢ Analytics tools (e.g., Google Analytics)
e Embedded content (e.g., maps, videos)

These third parties may collect data according to their own privacy policies.

7. Data Retention

We retain personal information only as long as necessary to:
e Respond toinquiries
e Provide services

e Meet legal and compliance requirements

8. Your Privacy Rights
Depending on your location, you may have rights to:
e Access your personal data
o Correctinaccurate data
e Requestdeletion
e Object to orrestrict processing
e Withdraw consent

To exercise these rights, contact us at the email below.

9. Data Security

We implement reasonable technical and organizational measures to protect your information.
However, no method of transmission over the internet is 100% secure.

10. Children's Privacy

Our website is not intended for children under 13. We do not knowingly collect personal
information from children.



11. Links to Other Websites

Our website may contain links to external websites. We are not responsible for their privacy
practices.

12. Changes to This Privacy Policy

We may update this policy periodically. Updates will be posted on this page with a revised “Last
Updated” date.

13. Contact Information
If you have questions or requests regarding this Privacy Policy, contact us:

NCK Consulting

Website: https://nckconsulting.com

Email: admin@nckconsulting.com

Phone: 330-327-3060

Address: 2298 Comet Cir. NW, * North Canton, OH. 44720

CCPA/CPRA Privacy Addendum (California Residents)
Supplemental Notice for California Residents

This section applies solely to residents of California under the California Consumer Privacy Act
(CCPA) and the California Privacy Rights Act (CPRA).

Personal Information We Collect
In the past 12 months, we may have collected:
e |dentifiers (name, email, IP address)
e Commercial information (service inquiries)

e Internet activity (page visits, usage data)

How We Use Personal Information
We use your information to:
e Provide services and respond to inquiries

e |Improve website functionality


https://nckconsulting.com/

e Ensure security and prevent fraud

Sharing of Personal Information
We do not sell personal information.
We may share information with:
e Service providers (hosting, analytics, CRM tools)

e Legal authorities when required

Your Rights Under California Law
You have the right to:
o Know what personal data we collect
e Access your personal information
¢ Request deletion of your data
e Correctinaccuracies
¢ Limituse of sensitive data (if applicable)

e Opt-out of sale or sharing (we do not sell data)

Exercising Your Rights
To make a request:

Email: admin@nckconsulting.com
Website: https://nckconsulting.com/contact-us

We will respond within legally required timeframes.

Non-Discrimination

We will not discriminate against you for exercising your privacy rights.

Terms of Service (nckconsulting.com)
Effective Date: January 5, 2025

1. Acceptance of Terms



By accessing or using this website, you agree to these Terms. If you do not agree, please do not use
the site.

2. Use of Website

You agree to use this website only for lawful purposes and not to:
e Violate any applicable laws
e Attempt unauthorized access

e Interfere with website functionality

3. Intellectual Property

All content on this site (text, logos, graphics) is the property of NCK Consulting and may not be
copied, reproduced, or distributed without permission.

4. Services Disclaimer

Information on this website is provided for general informational purposes and does not constitute
professional, legal, or financial advice.

5. Third-Party Links

We may include links to third-party websites. We are not responsible for their content or privacy
practices.

6. Limitation of Liability

To the fullest extent permitted by law, NCK Consulting shall not be liable for:
e Anyindirect, incidental, or consequential damages
e Loss of data or business interruption

o Website errors or interruptions

7. Indemnification

You agree to indemnify and hold harmless NCK Consulting from any claims arising from your use of
the website.



8. Modifications

We reserve the right to update these Terms at any time. Continued use constitutes acceptance.

9. Governing Law

These Terms are governed by the laws of the State of Ohio, without regard to conflict of law
principles.

10. Contact

admin@nckconsulting.com
https://nckconsulting.com/contact-us

Website Disclaimer
General Disclaimer

The information provided by NCK Consulting on this website is for general informational purposes
only. All information is provided in good faith; however, we make no representation or warranty
regarding accuracy, adequacy, or completeness.

Professional Disclaimer

This website does not provide legal, financial, or professional advice. You should consult with a
qualified professional before making decisions based on website content.

External Links Disclaimer

Our website may contain links to third-party sites. We do not guarantee, approve, or assume
responsibility for information on those sites.

Limitation of Liability

Under no circumstance shall NCK Consulting be liable for any loss or damage resulting from use of
this website.



