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Incumbent Worker
Train your existing workforce on a new or expanded skill!
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TRAIN. RETAIN. GROW.
Build the skills your current team needs with pre-approved 
training reimbursement from Michigan Works! West Central

IWT helps develop businesses & industries that strengthen the state’s economy!IWT helps develop businesses & industries that strengthen the state’s economy!

•	 Offset the cost of training for current employees.
•	 Improve employee retention and engagement.
•	 Increase productivity and Efficiency.
•	 Address skill gaps and workforce challenges.
•	 Support business growth and competitiveness.
•	 Enhance employee knowledge, credentials and 

career advancement opportunities.

Employer Benefits of IWT: Eligible Trainees Must:
•	 Be a full-time employee who 

has worked for the current em-
ployer for at least six months 
by the training start date.

•	 Be 18 years of age or older.

•	 Provide proof of identity and 
citizenship using a driver’s li-
cense or state ID and a Social 
Security card, birth certificate 
or passport.

Your business must contribute a  
50 percent match of funds. The 
match may come from training 
costs or employee wages. 

MASON & OCEANA
Kim Tagliareni
ktagliareni@MWWC.org
(231) 679-8787

Contact your Business Engagement Specialist for more information:
LAKE, MECOSTA & OSCEOLA

Chad Marr
cmarr@MWWC.org
(231) 679-8746

NEWAYGO
Julie Sanders
jsanders@MWWC.org
(231) 287-1956
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Available Trainings
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Checkout this list of pre-approved trainings!

Business, Accounting & Finance
•	 Certificate in Business Writing
•	 Bookkeeping Certificate
•	 Certificate in Accounting & Finance for 

Non-Financial Managers
•	 Certificate in Quickbooks Online
•	 Mastering Payroll Certificate
•	 Basics of Bookkeeping

CDL & Transportation
•	 Commercial Driver’s License 

Customer Service & Communications
•	 Certificate in Customer Service
•	 Certificate in Workplace Communication
•	 Beginning Conversational Spanish

Early Childhood Development
•	 Early Childhood Education Courses
•	 State & CEU Approvals 

Industrial, Refrigeration, Boiler & Safety
•	 Steam Boilers - Part 1
•	 Steam Boilers - Part 2
•	 8-Hour Ammonia HazWoper Refresher
•	 Intro to NH3 Refrigeration
•	 Industrial Ammonia Refrigeration Part 1
•	 Industrial Ammonia Refrigeration Part 1 - 

Spanish
•	 Industrial Ammonia Refrigeration Part 2
•	 Industrial Ammonia Refrigeration Part 3
•	 Ammonia Refrigeration Best Practices
•	 IIAR 2 - Safe Design for Ammonia Refrigera-

tion Systems
•	 Industrial Ammonia Refrigeration Refresher
•	 Ammonia Refrigeration Process Safety
•	 Ammonia & PSM Awareness
•	 Ammonia Refrigeration Training Programs
•	 GCAP Training Home Page
•	 GCAP Online Training Portal
•	 Introduction to Ammonia Refrigeration 

(Non-Operator)
•	 Ammonia Operator I
•	 Ammonia Operator II
•	 Ammonia Operator III / Ammonia RAGAGEP
•	 Ammonia Technician One
•	 Process Safety Management for Ammonia 

Refrigeration Systems
•	 Ammonia Operator I & II Boot Camp
•	 Steam Boiler Training
•	 Process Safety Training
•	 CO2 Refrigeration Training
•	 Ammonia Safety Days
•	 On-Site Training
•	 Certification Testing Services

Information Technology, AI & Computer
•	 Artificial Intelligence (AI)
•	 AI ChatGPT
•	 SQL Certificate
•	 Certificate in Mastering Computer Skills for 

the Workplace
•	 Coding Certificate
•	 Cybersecurity Certificate
•	 AWS Solutions Architect Associate
•	 Cisco CCNA Network Associate
•	 Cloud Computing (Cloud+)
•	 Cloud Technology Professional
•	 Cybersecurity Analyst (CySA+)
•	 Ethical Hacker (PenTest+)
•	 Fundamentals of IT
•	 Healthcare IT Technician
•	 Information Systems Security Professional 

(CISSP)
•	 IT Helpdesk Administrator
•	 IT Network Technician
•	 IT Security and Network Technician
•	 IT Security Specialist
•	 IT Support Professional
•	 Linux Administrator
•	 PC Technician

Marketing, Graphic Design & Web Dev.
•	 Digital Marketing Certificate
•	 Social Media for Business Certificate
•	 Certificate in Web Design
•	 Graphic Design Foundation Certificate
•	 Graphic Design Software Essentials Cert.
•	 WordPress Certificate
•	 Basic Game Design Certificate

Medical/Healthcare
•	 Certificate in Computed Tomography
•	 Certificate Medical Assistant
•	 Medical Assistant
•	 Dental Assistant
•	 Certified Nurse Aide (CNA) 
•	 CPR Certification Training
•	 Emergency Medical Technician
•	 MFR Course Medical First Responder
•	 Allied Healthcare Professional
•	 Behavior Technician & the Medical Office
•	 Behavior Technician Specialist
•	 Cardio-Phlebotomy Technician
•	 Clinical Medical Assistant & Scribe Professional
•	 Clinical Medical Professional
•	 Clinical Medical Specialist
•	 Dental Assistant
•	 EKG Technician
•	 Electronic Health Records & Reimbursement 

Specialist

•	 Electronic Health Records Specialist
•	 Geriatric Medical Assistant
•	 Health Unit Coordinator
•	 Healthcare Administration Professional
•	 Medical Assistant
•	 Medical Billing Specialist
•	 Medical Coding & Billing Professional
•	 Medical Front Office & Electronic Health 

Records (EHR)
•	 Medical Front Office Administration Specialist
•	 Medical Front Office Assistant & Adminis-

tration Specialist
•	 Medical Laboratory Assistant
•	 Medical Scribe & Administrative Professional
•	 Medical Scribe Professional
•	 Medication Care Coordinator
•	 Mental Health & Personal Caregiver
•	 Mental Health Support Professional
•	 Mental Health Support Specialist
•	 NASM Personal Trainer
•	 NASM Personal Trainer and Nutrition Coach
•	 Patient Care Technician
•	 Pharmacy Technician Professional (ASHP/ACPE)
•	 Pharmacy Technician Specialist
•	 Phlebotomy Technician
•	 Physical Therapy Aide & Administration 

Specialist
•	 Professional Caregiver
•	 Professional Coder
•	 Sterile Processing Technician
•	 Surgical Technologist
•	 Surgical/Sterile Processing Technician

Professional Development
•	 Business Analytics
•	 Supply Chain Management
•	 Supervisory Management & Leadership
•	 People and Team Development
•	 Leadership Strategies for Effective Change 

Management
•	 Transformational Leadership & Creative 

Thinking
•	 Creative Business, Strategy & Leadership
•	 Leadership & Management Courses
•	 Leadership Training
•	 Microsoft Office Specialist
•	 Project Management Essentials

AND MORE!

For more info 
about these 
courses, scan 
the QR code:


