CUSTOMER GUIDE

Windows vs Panes

How we count your windows for a fair, accurate quote

3 panes
Tall 3-pane

1 pane 2 panes

Single pane Double slider

All three are one window — but each has a different number of panes. We price per pane, not per window,
so you only pay for what actually needs cleaning.

How to count: Look for the glazing bars (the dividers inside the frame). Each separate piece of glass =
one pane.
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You have 3 windows — but your quote is based on 6 panes. That is a much fairer reflection of the work
involved, and means you only pay for what actually needs cleaning.
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French window
1 pane specialist rate

Standard door
French door

specialist rate

WARNING: French panes are priced separately. The many small panes divided by narrow glazing bars take
significantly more time and care to clean. Please let us know if you have French doors or windows when
requesting your quote.

How to spot them: A grid of small glass rectangles divided by thin bars — typically 6, 8 or 12 panes
per door or window leaf.




