
 
 

                                                     

 

Emma McAndry   

LLB (Hons) DEJF (Diploma in French Legal Studies) 

Qualified Solicitor (now non-practicing) 

FHEA (Fellow of the Higher Education Academy) 

Fellow of the Civil Mediation Council (Civil/Commercial and Workplace) 

Legal 500 Leading Mediator 2022/23 

National Mediation Awards – Mediation Trainer of the Year 2022/23 

 

Mediation Qualifications and Awards 

1. After being a Civil Mediation Council Registered Mediator for both Civil/Commercial 
and Workplace mediations, Emma was awarded Fellowship of the Civil Mediation 
Council in October 2021, in recognition of her ‘extensive mediation experience’. 
She qualified as a mediator in 2011 and has been practicing mediation ever since.  
 

2. Emma is currently listed as a Legal 500 Leading Mediator. 
 

3. Emma became an International Mediation Advocate in 2015 and trained in 
Community Mediation in 2016. 

 

4. Whilst acting as Head of the UCLan Centre for Mediation, she received: 
 

•  the Award for Outstanding New Mediation Programme from The International 
Academy of Dispute Resolution in 2015 in recognition of her student team 
excelling in their first year of entering this competition 
 

•  the Golden Roses (UCLan student-nominated) Real World Learning Award for 
providing students with real life experience in mediation in 2014 and 2015.  She 
founded the UCLan Mediation Clinic which, in 2016, was shortlisted for 
University Service of the Year 
 

•  the highly commended ‘Rising Star’ National Award from the Professional 
Mediator’s Association in 2015. This award was for mediation initiatives in 
which she ‘demonstrated excellence.’ 
 

4 In recognition of her expertise, Emma has been awarded Mediation Expert of the 
UK of 2020, 2021 and 2022 by the Global Advisory Experts and Best Mediation 
Trainer of the Year in the UK from the Corporate INTL Global Awards in 2021. 
 

5 She was listed in the prestigious Legal 500 as a Leading Mediator in 2022. 



 
 

                                                     

 
6 Emma was shortlisted as Best Newcomer and Best Trainer in mediation in the UK 

National Mediation Awards 2020 and as Workplace Mediation of the Year in 2022. 
 

7 At the National Mediation Awards 2022 held at the House of Commons, Emma 
was nominated as Civil and Commercial Mediator of the Year, Shortlisted as 
Workplace Mediator of the Year and won Mediation Trainer of the Year 2022/23. 

 
Professional Experience 
 
8 Emma gained a 2:1 degree in Law With French Law at the University of Reading.  

Her third year was spent at Paris X University where she obtained a 2:1 Diploma 

in French Legal Studies. 

 

9 Emma secured a training contract with Davies Arnold Cooper (now DAC 

Beachcroft) and on qualifying as a solicitor in 2000 was inducted into their 

Commercial Dispute Resolution Department, working mainly for Defendant 

insurers.  She moved to Mace & Jones (now Weightmans) in their Commercial 

Dispute Resolution Department. As a commercial litigator, Emma mediated from a 

Defendant lawyer’s perspective. Her experience quickly led her to see the benefits 

of mediation over litigation.  

 

10 Emma developed an interest in public speaking about the benefits of mediation to 

such an extent that she changed course in her career and became a Law Lecturer 

at the University of Central Lancashire (“UCLan”) in 2004, where she rose to 

Reader in 2017. 

 

11 Emma lectured on a variety of undergraduate subjects including contract and tort. 

She also taught, at postgraduate level, Litigation with Advocacy and Business Law 

and Practice on the Legal Practice Course. 

 

12 In 2011, she put a paper to her Head of Law School outlining the potential of 

mediation which was enthusiastically received and led to Emma qualifying as a 

mediator the same year. 

 

13 Emma was awarded a Readership in Mediation in 2017, in recognition of her 

innovation, expertise and experience in mediation. 

 

Mediation Training 

 

14 Emma joined the Association of Mediation Assessors, Trainers and Instructors 

(AMATI) by invitation in 2014 and sat on the expert panel at their international 

conference in 2015. 

 



 
 

                                                     

15 Emma founded the UCLan Centre for Mediation in 2014.  As part of this, she 

created a Training School in Mediation for which she wrote the Civil and 

Commercial Training Course.  This gained accreditation by the Civil Mediation 

Council (“CMC”) and was assessed as ‘excellent’ by the Head of the Academic 

Committee of the CMC.   

 

16 Emma was repeatedly commended by delegates for her mediation training at 

UCLan.  Participants travelled from around the world to attend her courses.  The 

course was adopted by the UCLan Cyprus and Mauritius campuses which she 

implemented.   

 

17  She extended her skill to providing professional skills and development courses 

for lawyers, mediators and those representing clients in a mediation. 

 

18 Emma wrote and delivered modules regarding mediation across all three years of 

the law degree.  She also extended her course to postgraduate masters students 

for them to study International Civil and Commercial Mediation. 

 

19 Emma trained and prepared students for national mediation competitions with 

considerable success: 

 

• In 2014, after her team won the northern semi-final, her students won 2nd Best 

Mediator, 3rd Best Mediator and Most Intuitive Mediator.  

 

• In 2015, her team won the northern semi-final and at the finals won Best Round 

and Best Acted Participant.  

 

• In 2016, Emma’s team won Best Team, Best Individual Mediator and Best 

Acted Participant.   

 

• In 2017, her students won 2nd and 3rd Best Teams and 2nd Best Acted 

Participant. 

 

• In 2019 4th Best scored team  

 

20 Emma also trained and prepared students for international mediation competitions, 

again with considerable success: 

 

• In 2015, Emma received the Award for Outstanding New Mediation 

Programme.  Her team made the Semi-Finals and one student achieved 4th 

Best Individual Mediator.    

 

• In 2016 and 2017, students who were trained by Emma achieved 1st place for 

Best Individual Mediator.   



 
 

                                                     

 

• In 2019, her team were the only European team to reach the Finals where they 

were awarded 4th Best Team. 

 

21 Since leaving UCLan, Emma has assisted in the running of the UCLan course in 

Cyprus.  She also has her own Civil and Commercial training course approved by 

the Civil Mediation Council and International Mediation Institute.  Other courses 

that she delivers include the Workplace Mediation Conversion Course and CPD 

for Mediators.  She also delivers other professional short courses. 

 
Mediation Conferences and Publications 
 
22 From 2011, Emma has researched mediation issues across many areas and has 

written several publications, including an academic piece for a special edition of 

the Journal of Medical Law and Ethics, a collaborative piece for a national 

mediation journal and a book review on a mediation textbook. 

 

23 She has also presented many papers on mediation at national conferences 

including The National Conference of Learning from Conflict in 2015 and the 

Association of Law Teachers’ Annual Conference in 2016. 

 

24 Emma organised, hosted and convened the national conference ‘The Future of 

Workplace Mediation in HEFE’ in 2015 which was attended by University HR 

professionals from all over the country. 

 

25 In March 2018, Emma organised, hosted and convened a National Conference 

entitled ‘Healthcare Disputes: Is Mediation the Best Medicine’.  The conference 

was so successful that the peer reviewed Journal of Medical Law and Ethics 

published the presentations from the late Paul Randolph (then Chair of the CMC 

Academic Committee, renowned mediator and trainer, barrister), Tony Allen 

(eminent CEDR mediator), Dr Kartina Choong (Reader in Medical Law and Ethics, 

mediator, author of multiple peer-reviewed academic publications) and the keynote 

speaker Michael Redfern QC in a special edition of the Journal in December 2018, 

which was very well received. 

 

26 Emma was invited to Chair the international AMATI two day conference online in 

September 2020 and February 2021. 

 

27 Emma has presented on mediation at professional networking events, as a guest 

speaker for the NW Mediation Steering Group for HEFE Mediation and on BBC 

Radio in 2019. 

Current position 

28 Emma is now a full-time mediator and mediation trainer on her own courses. 

  



 
 

                                                     

29 Emma is the Director/Founder of Essential Mediation Solutions, which provides 

Civil/Commercial and Workplace Mediation Services and accredited mediation 

training programmes. 

 

30 Emma is married to a Partner at Keoghs and has a son and daughter, between 

whom she regularly mediates. 

Mediation Experience 

31 Emma has acted as a Mediator in civil and commercial mediations for many years.  

She has acted as a Lead/Supervisory Mediator for those seeking training and 

experience.  

 

32 In her role as Head of the UCLan Centre for Mediation, Emma set up a Mediation 

Clinic in 2015 to provide pro bono mediation services to students, the University 

and the local community. The Citizen’s Advice Bureau and Preston Personal 

Support Unit regularly referred cases to the Clinic, providing a greater variety of 

cases beyond student disputes and Preston Court also sent a case to the Clinic. 

The facility enhanced the training of newly qualified mediators, by way of supported 

co-mediation and observations.  The success of this work led to it being shortlisted 

as University Service of the Year in 2016.   

 

33 Emma has successfully mediated over 100 cases.  In the course of extensive 

practice, her mediation experience enables her to mediate Personal Injury, Clinical 

Negligence, Contractual, Debt, Trespass, Landlord and Tenant, Construction, 

Commercial, Community, Neighbourhood, Business, Boundary and Workplace 

disputes.  

 

34 She is particularly familiar at dealing with matters involving Universities, Local 

Authorities, County Councils and public bodies. 

 

35 She has mediated in person, by telephone and online using a variety of platforms. 

Emma’s Rating 

Emma is approachable, supportive, and has excellent interpersonal skills with 

enthusiasm for the opportunity of mediation addressing problems with adversarial 

litigation.  She has attracted the following assessments: 

“The service offered has been impressive with positive results.  Most of all, you [Emma 

McAndry] are a brilliant mediator, with a great personality and extremely professional 

in your approach” – Preston City Council 

“An excellent result, thank you” - DWF 

“The mediation was well run and really helped to facilitate an open discussion” – 

Allerdale Borough Council 



 
 

                                                     

The mediation “was a good opportunity to have discussions in a safe environment” 

Emma was “empathetic and practical” – Laura Riley 

The mediation was “well worth it” – Lorraine McIntyre 

“The Course exceeded my expectations in many ways. I would recommend the course 

to anyone. Great Teaching’’ – Don Saunders, Barrister, The Bahamas 

“It is one of the best training courses I have ever attended.  Emma was very engaging 

and had a good sense of keeping the class lively. It is a very beneficial course and I 

will always recommend it” – Pagnol Michelle 


