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SMS Terms & Conditions 
Last Updated: April 2026 

 

By opting in to receive text messages from Canvasback Missions (“Canvasback,” “we,” “our,” or 
“us”), you agree to the following terms and conditions. 

PROGRAM DESCRIPTION 

By providing your mobile number and opting in, you agree to receive SMS (text) messages from 
Canvasback Missions. These messages may include: 

• Volunteer coordination and trip updates  
• Program and event notifications  
• Donation and campaign updates  
• General organizational communications  

 
MESSAGE FREQUENCY 

Message frequency may vary depending on your engagement with Canvasback Missions 
programs, events, and communications. 

MESSAGE AND DATA RATES 

Message and data rates may apply based on your mobile carrier plan. Canvasback Missions is not 
responsible for any charges incurred from your mobile carrier. 

OPT-IN CONSENT 

By opting in to receive SMS messages, you confirm that: 

• You are the authorized user of the mobile number provided  
• You consent to receive recurring messages from Canvasback Missions  

 
Your consent is not a condition of any donation, service, or participation. 

OPT-OUT INSTRUCTIONS 

You may opt out of receiving SMS messages at any time by replying: STOP 
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After you send STOP, you will receive a confirmation message and will no longer receive SMS 
messages from us. 

HELP & CUSTOMER SUPPORT 

If you need assistance, you can: 

• Reply HELP to any message  
• Email us at privacy@canvasback.org  

 
PRIVACY 

Your privacy is important to us. Please review our Privacy Policy here: 
https://www.canvasback.org/privacy 

We do not sell or share your personal information, including SMS consent data, with third parties 
for marketing purposes. 

SUPPORTED CARRIERS 

SMS delivery is supported by most major U.S. carriers. However, delivery is not guaranteed and 
may be affected by your carrier or device. 

CHANGES TO THESE TERMS 

Canvasback Missions may update these SMS Terms & Conditions at any time. Updates will be 
posted with a revised “Last Updated” date. 

CONTACT INFORMATION 

If you have questions about these Terms & Conditions, please contact: 

Canvasback Missions 
Email: privacy@canvasback.org 
Mail: 940 Adams Street, Suite R, Benicia, CA 94510 

 

https://www.canvasback.org/privacy

