Terms & Conditions (SMS Messaging)

Total Football Academy (TFA)

Last Updated: 1/12/26

By opting in to receive text messages from Total Football Academy, you agree to the following
terms.

Types of Messages You May Receive
Subscribers may receive informational and service-related messages including, but not
limited to:

e Training reminders and schedule updates

e Practice or location changes

e \Weather-related cancellations

e Program registration confirmations and deadlines
e Tournament and event information

e Tryout and player evaluation follow-ups

e Club announcements and general updates

Sample Text Messages
Examples of messages you may receive include:

e “TFA Reminder: Winter Technical Training starts tonight at Soccer City from
6:00-7:00pm. Please bring a ball, water, and shin guards.”

e “TFA Update: Training for tonight has been canceled due to weather. We’ll see
you at the next session.”

e “TFAInfo: Your child has been added to the Winter Technical Nights program.
Let us know if you have any questions.”

e “TFATournament Update: Game times for this weekend’s MASC tournament
have been posted. Please check your email for details.”

e “TFATryout Follow-Up: Thanks for your interest in TFA. We’d love to invite your
player back for another session. Reply YES if interested.”

Message Frequency
Message frequency may vary depending on season, program participation, and
schedule changes.

Message & Data Rates
Message and data rates may apply depending on your mobile carrier and plan.



Opt-Out Information
You may opt out of receiving text messages at any time by replying STOP. Once you opt
out, you will no longer receive SMS messages from TFA unless you re-subscribe.

Customer Care / Help

For help, reply HELP or contact us at:
Email: rgray@tfacincinnati.com
Phone: 513-535-4527

Consent

By providing your mobile number and opting in, you consent to receive text messages
from Total Football Academy related to its programs and services.
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